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MUC1002/1004/2008/2016 Upgrade Firmware Notice

® We strongly recommend you to back up the configurations before you
upgrade.

® You need to RESET the device to make it work properly if you want to
downgrade the firmware.

® Backup files from higher firmware version cannot be restored to the device
with lower firmware version.

® It's recommended that you clear the browser cache after upgrade
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< Release Notes of Version 20/1/12/13.1.0.29-beta06

1. Introduction

(1) Firmware Version: 20.1.0.29-beta06,1.1.0.29-beta06,12.1.0.29-beta06,13.1.0.29-beta06
(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: July 29, 2019
CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.29-beta05
2. New Features

None
3. Optimization

(1) Repackage the image to facilitate customer identification. Upgrade the database
version to avoid online upgrade image, database is not updated.

4. Bug Fixes
None
5. New Features Descriptions

None
6. Optimization Description

(1) Repackage the image to facilitate customer identification. Upgrade the database
version to avoid online upgrade image, database is not updated.

7. Bug Fixes Description

None.
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< Release Notes of Version 20/1/12/13.1.0.29-beta05

1. Introduction

(1) Firmware Version: 20.1.0.29-beta05,1.1.0.29-beta05,12.1.0.29-beta05,13.1.0.29-beta05
(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: July 22, 2019

CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.29-beta04
2. New Features

None
3. Optimization

(2) On the basis of the original Call Group function, add, modify, or remove the Call Group
will directly modify the relevant data of the queues, extension and Ring Groups that has
been added with Call Group.

(3) Modifying or deleting the extension will directly modify the data of the added Call
Group and the queue and ring group corresponding to the Call Group.

(4) Compatible with Agent Info in Call Center to display Agent status.

4. Bug Fixes
None
5. New Features Descriptions

None
6. Optimization Description

(2) On the basis of the original Call Group function, add, modify, or remove the Call
Group will directly modify the relevant data of the queues, extension and Ring Groups
that has been added with Call Group.

Figure ->6.1 Add extension 100 to Call Group “test”

Call Group Setting

System Information

[+ Network Configuration
+ Trunks
- PBX Basic

« Extensions

+ Feature Codes

« Speed Dial

+ Outbound Routes

« Parking Lot

« Time Groups

« General Preferences

« Call Groups Seltings
+ PBXInbound Call Control
+ PBX Advanced Settings
+ Voice Management
+ System Preferences

+ Phone Provisioning
+ Reports
+ System Tools

Call ID

Call Group Name

Allow Extensions

Disable Extensions

101 <SIP>
102 <SIP>
103 <SIP>
104 <SIP>
105 <SIP>
603 <FX5>
604 <FXS>
605 <FXS>

1

Enable Extensions

100 <SIP>
Al [oo-sibe]
Add >
< Remave

<Al

Top 1

Down |

Bottom |
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Figure ->6.2 Add Call Group “test” to Queue 820

Edit Queue(820)
General ‘ Options

G

Advanced Settings

Agent Privileges Penalty

Queue Number

Queue Name

Queue Password

Max Time Caller in Queue
Agent Timeout

CID Name Prefix

Alert Info

Ring Strategy

820

QueueB820
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Queue820-

ringall

@ @ o o © © © ©
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Extensions

100 <SIP=
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102 <SIP>
103 <5IP=
104 <SIP=
105 <SIP>
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test <Call Group>

Upt
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Extensions

100 <SIP=
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103 <SIP>
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105 <SIP>
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a5 .r

Allow Members

Down |

Figure ->6.3 Add Call Group “test” to Ring Group 920

Edi g Group(920)
System Information = |
‘Genera
Network Configuration
Trunks RG Number 920 °
PBX Basic - ®
PBX Inbound Call Control REHAme Rgcronpaa0
»+ Inbound Route: Ring Strategy Ring all Selection = Li]
Blackl & - °
VR Ring Time 45
Music on Hold calmriver = L
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101 <SIP>
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104 <SIP> 1
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604 <FXS> 4 L
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Destination End Call - | - L

Figure->6.4 Add extension 101 to Call Group “test”

Call Group Setting

System Information
HNetwork Configuration

e call D 1
PEX Basic

Call Group Name
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eed Dial Allow Extensions
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Disable Extensions Enable Extensions
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Phone Provisioning
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system Tools
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Figure->6.5 Call Group “test” in Extension 101

System Information
Network Configuration
Trunks

General Voicemail Options Other

Call Forward

PBX Basic
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Oon Unavailable Send Call to: @ Number
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Figure->6.6 After added Extension 101 in Queue 820

Ed eue(820)
System Information
Network Configuration General Options Advanced Settings Agent Privileges Penalty
Trunks |
PBX Basic
PBX Inbound Call Control Bcte Number 820 =
- Inbound Rout Queue Name Queueg20 ]
Blaci
Queue Password o
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System Tools
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5 ocv.
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Test <Call Group> =

100 <SIP> <SIP=

Dynamic Agents

Extensions
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102 <SIP>
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104 <SIP>
105 <SIP>
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= ocv.
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I
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Figure->6.7 After added Extension 101 in Ring Group 920

System Information

Network Configuration e

Trunks RG Number 920 L

PBX Basic °

PRX Inbound Call Control RG Name RingGroupo20

«+ Inbound Routes Ring Strategy Ring all Selection *: (i}

« Blackiis Hro °
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.
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Phone Provisioning
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103518 > 100 <SIP>-101 <SIP>
103 <SIP= L Add > Up t
104 <SIP> T
105 <SIP> < Remove Dmgm_ 1
0032 <FXS> B
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A5 oo
Destination If No Answer-

Destination End Call - v-| o

(3) Modifying or deleting the extension will directly modify the data of the added Call
Group and the queue and ring group corresponding to the Call Group.

Figure->6.8 Before delete Extension 200
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Edit Queue{820)
| General Options Advanced Settings Agent Privileges Penalty

General

Queue Number 820
Queues Name Queues820

Queues Password

Max Time Caller in Queus Unlimited -

Agent Timeout 20seconds -
CID Mame Prefix Queuss820-

Alert Info

Ring Strategy ringall -

Static Agents

Extensions Allow Members

100 =SIP= e - test =Call Group=> -
101 <SIP> All =
102 <SIP> =
s sin iy = Add S [ 100 <s1P=-101 =51P>-200 <SIP= | vpt
104 <SIP> :
105 <SIP> < Remove Down |

201 <SIP> <Al
e i

Dynamic Agents

Extensions Allow Members

100 <S5IP=
101 <=SIP>
102 =SIP=>
102 <S5IP=
104 =SIP=

= Remove Down |
200 <s1p4 _

201 =5IP=> < All

o Tt T o 1 o

All =
Add = Up 1

T
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Figure->6.8 After deleted Extension 200
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‘General
RG Number

RG Name

Ring Strategy

Ring Time

Music on Hold

Ring Instead Of Moh

CID Name Prefix

920

RingGroupd20

Ring all Selection -
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[

RingGroup920-
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-Ring Group Members

Extensions Members
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101 <5IP>
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103 <S5IP>
104 <5IP> T
105 <5IP>
201 <5IP>
202 <5IP>
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m

P 100 <SIP>-101 <SIP>

< Al Bottom |

. Destination If No Answer

End call - | -] o

Destination

(4) Compatible with “Agent Info” in Call Center to display Agent status.

Figure->Before Optimization
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Agent Info # Change Password

+ General
- Queue Report

Queue ALL v Start | 2019-06-24 03:14 j] End [20}9'07'24 03:14

i ® Logout(callcenter)

I:;: Successful
Lo Catback

Totalcall Answered RingNoAnswer  RingTime  AvrRingTime  TalkTime  AvrTalkTime
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00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

Call Group ID

Figure->After Optimization

Agent Info # change Password

Queue ALL Start | 2019-06-24 03:23 1 End [2019-07-24 03:23 Tl |
P Logout(calicenter

Agent  Queue Successful ropaicall  Answered  RingloAnswer RingTime  AvrRingTime

+ General
= Queue Report
+ Queue Info

wer Unanswer

Static 00:01:55 00:00:00  00:00:00  00:00:00  00:00:00
Static 00:01:55 00:00:00  00:00:00  00:00:00  00:00:00
Static 00:01:55 00:00:00  00:00:00  00:00:00  00:00:00

Static 00:01:55 00:00:00 00:00:00 00:00:00 00:00:00

Static 00:00:04 00:00:00  00:00:00  00:00:00  00:00:00

Static 00:01:55 00:00:00  00:00:00  00:00:00  00:00:00

7. Bug Fixes Description

None.
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< Release Notes of Version 20/1/12/13.1.0.29-beta04

1. Introduction

(1) Firmware Version: 20.1.0.29-beta04,1.1.0.29-beta04,12.1.0.29-beta04,13.1.0.29-beta04
(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: June 20, 2019

CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.29-beta03
2. New Features

None
3. Optimization

(1) Inthe queue, move the extension to the dynamic agent. The corresponding number
in the static agent should be removed.

(2) Delete one of extensions in the Call Group, and the corresponding Call Group, queues
and ring groups containing this extension will automatically delete this extension.

When the deleted extension is the last member of the Call Group, the Call Group will
be deleted together.

4. Bug Fixes

(1) Intheinitial state, the extension dials 820 or 920, it can't get through. You need to
save it again before you can get through.

(2) The test of "Number" in Call Forward in the extension interface failed.

(3) Intheinitial state, after deleting the extension, the same extension number in the
gueue has not been deleted.

5. New Features Descriptions

None.

6. Optimization Description

(1) Inthe queue, move the extension to the dynamic seat. The corresponding number in
the static seat should be removed.

Path :PBX Inbound Call Control->Queues->Add Queue(Edit Queue)
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Figure ->6.1 Before move 101

Add Queue
System Information

Network Configuration General Options Advanced Settings Agent Privileges Penalty

Trunks General
PBX Basic

PBX Inbound Call Controf Queue Number 821

« Inbound Routes Queue Name 821
Blacklist
Queue Password

Max Time Caller in Queus  Unlimited -
Agent Timeout 30seconds -

Callback CID Name Prefix
PBX Advanced Settings
Voice Management
System Preferences Ring Strategy ringall -
Phone Provisioning
Reports Static Agents
System Tools

Alert Info

@ @ @ @ @ @ o ©

Extensions Allow Members

100 <SIP>
101 <SIP>
102 <SIP>
102 <SIP>
104 <SIP>
105 <SIP>
603 <FXS>
604 <FXS> & <All

ANE_oCvi

Al >
Add > Up 1
< Remove Down |

Dynamic Agents

Extensions Allow Members

100 <SIP> E - R
101 <SIP> All >
102 <SIP> :
103 <SIP> s Add > L
104 <SIP>
105 <SIP> < Remove Down |
503 <FXS> .
604 <FXS> i <Al

N5 _-Cvs

Figure->6.2 After move 101

System Information

Network Configuration General Options Advanced Settings Agent Privileges Penalty
Trunks General
PBX Basic
PBX Inbound Call Control Gliste Numbes oai o
< Queue Name 821 (1]
» Blackli
VR Queue Password ]
s C Max Time Caller in Queue Unlimited - Li]
+ Ring Groups - mgesandsr | &
o a Agent Timeout 30seconds - (1]
» Conferences
+ Callback CID Name Prefix °
PBX Advanced Settings
2 Alert Info o
Voice Management
System Preferences Ring Strategy ringall - (]
Phone Provisioning
Reports Static Agents
System Tools
Extensions Allow Members
100 <SIP> - = -
102 <SIP> Blis
103 <SIP= oo :
104 <SIP> Add > upt
105 <SIP>
603 <FXS> < Remove Down |
604 <FXS> =
605 <FXS> = <Al E
Dynamic Agents
Extensions Allow Members
100 <SIP>. - o 101 <SIP> | 7
102 <SIP> )
103 <SIP> -
104 <SIP> Al i
105 <SIP>
603 <FXS> < Remove Down |
604 <FXS> -
605 <FXS> i <Al L

(2) Delete one of extensions in the Call Group, and the corresponding Call Group, queues
and ring groups containing this extension will automatically delete this extension.
When the deleted extension is the last member of the Call Group, the Call Group will
be deleted together.
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7. Bug Fixes Description

(1) Intheinitial state, the extension dials 820 or 920, it can't get through. You need to
save it again before you can get through.

(2) The test of "Number" in Call Forward in the extension interface failed.

Figure->7.1 Use “Number” in extension
+ System Information

+ Network Configuration General Voicemail | Options QOther

+ Trunks

- PBX Basic
« Exter [ Always ® Voicemail

Call Forward

saEemt ey On Unavailable Send Call to:
« Speed Dial
« Outbound Routes [F] when Busy @ Hang Up

@ Number| 101 |

« Parking Lot

Mobility Extension

« Time Groups

« General Preferences

[F] Enable MobileExten @ Mobile Num
+ Call Groups Settings
+ PBX Inbound Call Control ["1Enable Ringall @ Outbound Prefix
+ PBX Advanced Settings
+ Voice Management Options
S T an Maximum Call Duration 1]
+ Phone Provisioning
+ Reports Ring Time Default ~ o
- irstuniooia call waiting Disable - o
Pinless Dialing Disable - Li ]
Allow Re-invite yes - (i}
Do Mot Disturb F Li ]
Call Group
Disabled CallGroups Call Group kil Enabled CallGroups
" All > i Top ¢
Add > Up ¢
< Remove Down |
L <Al il Battom |

There are two registered extensions 101 and 104, as shown in the figure above, set the value of
“Number” to 101 in extension 102 (extension 102 is not available), then extension 104 dials
extension 102 and waits for the dial result.

Before Fixed:

There's no ring on extension 101.

After Fixed:

After hearing a voice prompt, extension 101 started ringing.

(3) Intheinitial state, after deleting the extension, the same extension number in the
gueue has not been deleted.
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< Release Notes of Version 20/1/12/13.1.0.29-beta03

1. Introduction

(1) Firmware Version: 20.1.0.29-beta03,1.1.0.29-beta03,12.1.0.29-beta03,13.1.0.29-beta03
(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: June 5, 2019

CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.29-beta02
2. New Features

None

3. Optimization

None

4. Bug Fixes

(1) Fixed outside call problems

5. New Features Descriptions

None
6. Bug Fixes Description

(1) Fixed anissue with an outside line failing to call directly into an extension via the SIP
Trunk
Preparation for the test:

Register extensions 206 and 101 on two different IPPBX (such as 192.168.6.97 and 192.168.6.48),
register the SIP Trunk(48pbx) on 97, and remove one bit from the dial rule configured in 97.

Figure 1-1SIP Trunk of 48pbx in 192.168.6.97

- System Information

+ System Information Page 1 of 1(7 Records)
+ Exter Status
+ Trunk Status Status Trunk Type Trunk Name SIPAAX  Transport User
£ Mok Loubimrnin Bregistered Trunk GW_1003 sIp udp 1003 192.168.6.55
+ Trunks
+ PBX Basic .Reglstered Trunk elastix3005 SIP udp 3005 192.168.6.252
+ PBX inbound Call Control .OK (1 ms) Service Povider 95pbx SIP udp — 192.168.6.95
+ PBX Advanced Settings
N s Mol OK (2 ms) Service Povider 48pbx SIP udp — 192.168.6.48 I
+ System Preferences .OK (2 ms) Service Povider 96pbx_vpn SIP udp - 10.8.0.1
BRI Unavailable FX0 pstné == # = Port 6
+ Reports
+ System Tools Unavailable GSM GSM3 = = ¥ Port 3

Figure 1-2SIP Trunk of 97 in 192.168.6.48

= System Information

Page 1 of 1(1 Records)

Status Trunk Type Trunk Name SIP/IAX Transport User :
S ”.OK (1ms) Service Povider 97 s1p udp = 192.168.6.97
+ Trunks

+ PBX Basic

+ PBX Inbound Call Control

+ PBX Advanced Settings

+ Voice Management

+ System Preferences
+ Phone Provisioning
+ Reports

+ System Tools

Figure 1-30utbound Routes of 48 in 192.168.6.97
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+ System Information
+ HNetwork Configuration
+ Trunks
= PBXBasic

+ Bxensions

» Feature Codes

+ Time Groups

= General Preferences
+ PBXinbound Call Control
+ PBX Advanced Settings
+ Voice Management
+ System Preferences
+ Phone Provisioning
+ Reports
+ System Tools

Dial Test:
<1> Before Fixed:

MAXINCOM TECHNOLOGYCO.,LTD

WWW.maxincom.com

Edit Outbound Route{48)

Settings Dial Patterns Time Conditions

Dial Patterns

Match Pattern @

strip @ Prepend @

|1. 1

Prepend +]

When the SIP Trunk (97) is registered on 48 but the inbound route with the 97 relay is not
registered, dial 1101 on 206 and you will not be able to connect to extension 101.

<2>After Fixed:

When the SIP Trunk (97) is registered on 48 but the inbound route with the 97 relay is not
registered, dial 1101 on 206 and you can connect to extension 101.
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< Release Notes of Version 20/1/12/13.1.0.29-beta02

1. Introduction

(1) Firmware Version: 20.1.0.29-beta02,1.1.0.29-beta02,12.1.0.29-beta02,13.1.0.29-beta02
(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: May 6, 2019

CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.29-beta01
2. New Features

(1) Call Groups Settings in PBX Basic

3. Optimization
None

4. Bug Fixes

None
5. New Features Descriptions
(1) Call Groups Settings in PBX Basic
Path: PBX Basic->Call Groups Settings
Description:

Add “Call Groups Settings” function. Multiple extensions can be added quickly in the “Queues” and
“Ring Groups” function, and can also be used for the “Pick Up” function.

Test Progress:
<1> Call Groups and Extensions

Figure->Add Call Group

Add Call Group

Call Group Setting

+ System Information
+ Network Configuration

+ Trunks Call Group Name 0
- PBX Basic |
+ Edensions ;.‘\"Dw E
« Feature Codes
+ SpeedDial Disable Extensions Enable Extensions
+ Outbound Routes 100 <SIP> - 601 <FXS>
- Al Top 1
+ PatingLot Horesips T 102 <siP>
i 103 <5IP>
+ Time Groups 104 <SIP> Add > Upt
+ General Preferences 105 <51P>
o CalG itings = b o
+ PBX Inbound Call Control <Al Bottom |

+ PBX Advanced Settings
+ Voice Management

+ System Preferences I:% = T
+ Phone Provisioning - e ,A

+ Reports
+ System Tools
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System Information
Network Configuration
Trunks

PBX Basic

veed Dial
Outbound Routes
Parking Lot

PBX Inbound Call Control
PBX Advanced Settings
Voice Management
System Preferences
Phone Provisioning
Reports

System Tools

MAXINCOM TECHNOLOGYCO.,LTD

Figure->After Added for 601

Edit FX5 Exte| n(60
Voicemail Options Other

General

WWW.maxincom.com

Call Forwar

[ Always @ Voicemail
On Unavailable Send Call to: @ Number
[[] When Busy @ Hang Up
Volume
RX Gain 40% - o
TX Gain 40% - o
Mobility
[F] Enable MobileExten @ Mobile Num L]
[[] Enable RingAll @ Outbound Prefix o
Opti
Maximum Call Duration o
Ring Time Default ~ o
Call Waiting Disable ~ o
Pinless Dialing Disable ~ o
Do Not Disturb ]

call Group

Disabled CallGroups

call Group [

Enabled CallGroups

= RS 333 <Call Group> = T
— _—
< Remove Down |
= <Al o ‘Bottom |
Pickup Group
Disabled PickUp Groups Enabled PickUpGroups
|[a=2a <Call Group> | m‘ A= - T

Figure->After Added for 102

System Information

Voicemail Options Oth

Network Configuration General er
Trunks Call Forwar
PBX Basic
. E [ Always ® Voicemail
Feature Code On Unavailable Send Call to: ® Number
Speed Dial
und Routes When Busy ® Hang Up
Parking Lot =
Time Groups Mobility
[F] Enable MobileExten @ Mobile Num o
PEX Inbound Call Control [[] Enable Ringall @ Outbound Prefix °
PBX Advanced Settings
Voice Management Options
Syslam Himsrences Maximum Call Duration (]
Phone Provisioning —
Reports Ring Time Default - L]
System Tools Call Waiting Disable + ()
Pinless Dialing Disable + o
Allow Re-invite yes - ]
Do Not Disturb o

Call Group

Disabled CallGroups

= -

Enabled CallGroups

- = 3aa <Call Group> = ——
Al > & Top ¢
— -
< Remove Down |
Al <Al g Bottom |
Pickup G 1]
Disabled PickUp Groups Enabled PickUpGroups
aaa <Call Group> - -
I—l—l Al > dont

Description:

Add the Call Group (aaa) as shown above. “aaa” should be added to “Enabled Call Groups” in the
respective extensions of 601 and 102. At the same time, when the mouse hovers over “aaa”, you
can see the members of “aaa”.
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Figure->Before Add Call Group in Extension

System Information
Network Configuration General Voicemail Options. Other
Trunks call Forward
PBX Basic
[ Always @ Voicemail
On Unavailable Send call to: © Number
Speed Dial
Outbound Routes [F] When Busy ® Hang Up
Parking Lot =
e Mobility
eneral Preference: Enable MobileExten @ Mobile Num o
rChe it it ["| Enable RingAll ® Outbound Prefix o
PBX Advanced Settings
Voice Management Opt
S e D Maximum Call Duration o
Phane Provisioning —
Repoits Ring Time Default - o
System Tools call waiting Disable - o
Pinless Dialing Disable + °
Allow Re-invite yes - o
Do Not Disturb ] o
call Group
Disabled CallGroups call Group Kid Enabled CaliGroups
- 33a <Call Group> = -
Al > Top ¢
Adas 601 <FXS>-102 <SIP> Up1
< Remove Down |
| =R ] T
Pickup Group
Disabled PickUp Groups Enabled PickUpGroups
aaa <Call Group B s [ = T
Edit VoIP Extension(103
System Information
Network Configuration General Voicemail Options Other
Trunks Call Forwar
PBX Basic
Always @ Voicemail
On Unavailable Send Call to: © Number
When Busy © Hang Up
Parking Lot -
Time Groups Mobility
Enable MobileExten © Mobile Num
et G [[] Enable RingAll ® Outbound Prefix
PBX Advanced Settings
Voice Management O
L JATTNMT I T Maximum Call Duration o
Phone Provisioning
Reports Ring Time Default = o
Sl ooe call waiting Disable ]
Pinless Dialing Disable ~ o
Allow Re-invite ves - o
Do Not Disturb o
call Group
Disabled CallGroups call Group K Enabled CallGroups
= o 33a <call Group> B
All > ot
Add > 601 <FXS>-102 <SIP>-103 <SIP> *’T
< Remove Down |
L& <Al = Bottom |
pickup Group
Disabled PickUp Groups Enabled PickUpGroups
aaa <Call Group> = - = .
” [ | Top 1

Description:

As shown in the figure above, after adding aaa to Enabled Call groups, the extension of 103 can see
that the members of aaa have changed when hovering over aaa.
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Figure->Before Remove members from Enabled Call Groups

System Information
Network Configuration General Voicemail Options Other
Call Forward
[ Always @ Voicemail
On Unavailable Send Call to: @ Number
Speed Dial =
Outbound Rout When Busy @ Hang Up
Parking Lot =
Time Grou Mobility
+ General Preferences Enable MobileExten @ Mobile Num o
« Call Groups Seftings
PEX Inbound Call Control [] Enable Ringall @ Outbound Prefix
PBX Advanced Settings
Voice Management Options
ST T Maximum Call Duration (1]
Phone Provisioning
Reports Ring Time Default ~ (1]
Srsienx{dois call waiting Disable ~ o
Pinless Dialing Disable + o
Allow Re-invite yes - i ]
Do Not Disturb El (i}
Call Group
Disabled CallGroups Enabled CaliGroups
aaa <Call Group> Al> bbb <Call Group> Tnn1
Up1
Down |
Pickup Group
Disabled PickUp Groups Enabled PickUpGroups
aaa <Call Group> -
bbb <Call Group> All > Top 1
Add > Up1

System Information

Figure->After Remove members from Enabled Call Groups

Network Configuration General Voicemail Options Other
Trunks Call Forward
PBX Basic
[ Always @ Voicemail
ature Cod On Unavailable send call to: @ Number
Speed Dial
itbeund Routes O when Busy @ Hang Up
Parking Lot
Time Grou Mobility
SE R P Enable MobileExten © Mobile Num o
yups Settin
PEX Inboind Call Control [] Enable Ringall @ Outbound Prefix °
PBX Advanced Settings
Voice Management Opti
Sy Sreminiicas Maximum Call Duration ]
Phone Provisioning
Reports Ring Time Default + L]
Siuteen 3ot Call Waiting Disable ~ °
Pinless Dialing Disable o
Allow Re-invite yes - ]
Do Not Disturb B °
Call Group
Disabled CallGroups ° Enabled CallGroups
1
aaa <Call Group> s
Z [ oo Top ¢
Add > Upt
Down |
Bottom |
Pickup Group
Disabled PickUp Groups Enabled PickUpGroups
3aa <Call Group> = -
’ Al Top 1
Add > Up i

Description:

If a Call Group has only one member, when the extension interface removes the call group, the Call
Groups are deleted directly. For example, the member of bbb in the above figure has only one 104

extension.
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Figure->Set Pick Up Groups

Edit VolP Extension{102)

WWW.maxincom.com

Network Configuration General Voicemail ‘ Options Other
Trunks Call Forward
PBX Basic
Always @ Voicemail
On Unavailable Send Call to: @ Number
= Speed Dial
+ Outbound Routes [0 When Busy © Hang Up
+ Parking Lot
+ Time Groups Mobility
i Enable MobileExten @ Mobile Num L]
+ Call Groups Setii
PBX Inbound Call Control [|Enable RingAll @ Outbound Prefix o

PBX Advanced Settings
Vioice Management
System Preferences

Options

Maximum Call Duration o
Phone Provisioning
Reports Ring Time Default - L
S Call Waiting Disable + 0
Pinless Dialing Disable = i)
Allow Re-invite yes - ]
Do Not Disturb Li}

Description:

Call Group

Disabled CallGroups

call Group L]

Enabled CallGroups

bbb <Call Group> - - aaa <Call Group> - —
All > Top 1
Add > Up+t
< Remove .D'éwn[
A <Al i Bottom |
Pickup Group
Disabled PickUp Groups Enabled PickUpGroups
aaa <call Group> - e bbb <Call Group> - .
104 <SIP=
Add > Up +

As shown in the figure above, Enabled Pick Up Groups of extension 102 selects call group(bbb) with
extension 104. When extension 101 dials extension 104 and extension 104 rings, extension 102 can
intercept by press *8. If the extension 104 dials the extension 101 and the extension 101 rings, the
extension 102 cannot intercept the extension 104. In short, the intercept function only intercepts

the called party (when using *8).

<2> Queue and Call Groups

System Information

Figure->Set Call Groups

General Options

Network Configuration Advanced Settings Agent Privileges Penalty
Trunks General
PBX Basic
PBX Inbound Call Control Orietie Nisnbet 824 9
« Inbound Routes Queus Name 821 L]
+ Blacklist
- Queue Password (i}
Max Time Caller in Queue Unlimited - o
Agent Timeout 30seconds - (1]
+ Callback CID Name Prefix o
PBX Advanced Settings
. Alert Info ki
oice Management
System Preferences Ring Strategy ringall - i}
Phone Provisioning
Reports Static Agents
System Tools
Ao TEmeTS
100 <SIP> - s 105 <SIP> -
101 <SIP> oL 104 <SIP>
103 <5IP> .
501 <FXS> Add > Up 1
bbb <Call Group=> =
< Remove 601 <FXS>-102 <SIP>-103 <SIP>
- i -
Dynamic Ag:
Extensions Allow Members
100 <5IP> - -
101 <SIP> All >
103 <SIP> . .
601 <FXS> Add > Up 1
bbb <Call Group>
< Remove Down |
- <Al -

Description:
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As shown in the figure above, the actual members of queue 820 are 105, 104, 103, 601, and 102.
The members in call group(aaa) have been compared with other extensions (105, 104, and 102),
and duplicate extensions are removed.

<3> Ring Groups and Call Groups

Figure->Set Call Groups
Add Ring Group
+ System Information

G 1
+ Network Configuration el
+ Trunks RG Number 921 °
+ PBX Basic °
- PBXInbound Call Control RCSiame 221
+ Inbound Routes Ring Strategy Ring all Selection o
» Blacklist B °
s ing Time 45
» Queues Music on Hold calmriver - L]
+ Ri
Ring Instead Of Moh L
+ Conferen v -
« Callback CID Name Prefix L)
+ PBX Advanced Settings
; 7 Alert Info °
+ Voice Management
+ System Preferences
S Ring Group Members
+ Phone Provisioning
+ Reports Extensions hrozl
System Tool
= LIRS bbb <Call Group> F Al aaa <Call Group> -
100 <SIP> 2 102 <SIP> S
101 <SIP> 104 <SIP> - :
103 <sIP> Add = 501 <FX5= 601 <FXS=-102 <SIP>-103 <SIP=
105 <SIP> 3
< Remove 2
" <al Bottom |
Destination If No Answer
. P o —
Destination End Call - R o

Description:

As shown in the figure above, the actual members of ringgroups920 are 102 104, 601 and 103.

The members in call group(aaa) have been compared with other extensions (102, 104 and 601)and
duplicate extensions are removed.

6. Bug Fixes Description

none
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< Release Notes of Version 20/1/12/13.1.0.29-beta01

1. Introduction

(1) Firmware Version:
20.1.0.29-beta01,1.1.0.29-beta01,12.1.0.29-beta01,13.1.0.29-beta01

(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: April 15, 2019
CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.29
2. New Features
(1) Concurrent Registration of Extensions

(1) Encrypt the parameters displayed by the url path.

3. Optimization
None

4. Bug Fixes
(1) The user registered with User permission in the monitor account cannot log in
(2) The Fanvil phone failed to manually add a MAC address.
5. New Features Descriptions
(1) Concurrent Registration of Extensions
Figure->Call Groups

+ System Information
+ Netwark Configuration Genera I | Voicemai I | Options | Other
[ User mformation -

Extension Type SIP o

Exts Numb: 100 o

Display Name 100 °

Caller ID Number 100 °

outbound CID o

Emergency CID o

Concurrent Registrations | 1 °

Allowed maximum concurrent registrations. The default value is 1,and the maximum is 5.
100 [ ]
. s
5 Systom Tockn Passwor d cesnsean s Medium
VoIP Setting

Transport UDP v ()

RTP Encryption(SRTP) No - °

DTMF Mode RFC2833 ~ °

Qualify Yes v o

NAT (] 0

Note: SMTP Parameter must be configured correctly before Voicemail to E-mail will work.

Path: PBX Basic->Extensions
Description:

Add the “Concurrent Registrations” function, the same extension number can be registered to
multiple phones, at least one and up to five. When other extensions dial in, all phones registered
with this extension number will ring at the same time. Compatible with “Queues” and “Ring Groups’
function.

)

Test Progress:
<1>Configure the “Concurrent Registrations” option in the extension page, if set to 3.

Figure->Set Concurrent Registrations of 102
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Edit VolP Extension{102)

System Information

Network Configuration General voicemail Options Other
Trunks User Information
PBX Basic
2 R tentibns Extension Type sIp o
S Extension Number 102 L]
Speed Dial
Outbound Routes D P Rl 102 e
Parking Lot Caller ID Number 102 o
Time Groups
General Preferences ebaskud s
PBX Inbound Call Control Emergency CID o
PBX Advanced Settings
Concurrent Registrations | 3 o

Voice Management I
System Preferences
Phone Provisioning

Authentication

Reports.
System Tools:

Register Name

Password Medium

VoIP Setting

Transport uDP ~ o
RTP Encryption(SRTP) No - o
DTMF Mode RFC2833 ~ o
Qualify Yes ~ o
NAT = o

MNote: SMTP Parameter must be configured correctly before Voicemail to E-mail will work.

<2>The extension 102 is separately registered on the three telephones. The “Username” or “SIP
UserID” options on the phone should be filled in the order of 102, 102sip1 and 102sip2. By analogy,
if the number of concurrent registrations is 5, the registered accounts are 102, 102sip1, 102sip2,
102sip3 and 102sip4. The passwords are the same.

Figure->Account of 102

B -0 Yy NGO h S =

- Cadrin )
B ceop Oniine INETINNN

&« c o

Fanvil

X35/X359

s System

NOTE

Description:
It shows phaone
registration account
basic settings and sip

Line SIP 1

» Network

Basic Settings >>

Line Status Registered SIP Proxy Server Address 192.168.6.42 (]
e ——— account function
IUsemamE 1102 | & SIP Proxy Server Port 5060 (] advanced settings.

s Phone settings Display name Backup Proxy ServerAddress [ | @
[soso @

L]
e

L]

Authentication Name Backup Proxy Server Port

: Phonebook Authentication Password Outbound proxy add.

Server Name Qutbound proxy port

Activate Realm

+ Call logs

+ Function Key

» Phone settings

> Call logs

> Function Key

» Application

> Security

> Device Log

Codecs Settings >> @
Advanced Settings >>

SIP Global Settings >>

@ #%[192.168.6.155

Line

Register Settings >>

SIP Hotspot

Figure -> Account of 102sip1

Dial Plan

102@S1P5 [=

Line Status: Registered Activate

[username [102sip1 el Authentication User:
Display name [ — ] Authentication Password:
Realm oz @ Server Name

SIP Server 1:
Server Address:
Server Port:

Transport Protocol:

Registration Expiration:

Proxy Server Address
Proxy Server Port:
Proxy User:

Proxy Password
Basic Settings >>
Codecs Settings >> @
Video Codecs >>
Advanced Settings >>

SIP Global Settings >>

[upP

Notes: When the same extension number is registered on a different extension, the newly
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SIP Server 2:
Server Address:
Server Port:
Transport Protocol

Registration Expiration:

Backup Proxy Server Address:

Backup Proxy Server Port:

X @ B e

( admin )

B Keep Online

NOTE

Description:
It shows phone
registration account

advanced settings.

|
oo @
(e 1 @

[z600

second(s) @

——
[soeo @
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registered phone ip address will replace the previous ip address.

Figure -> Account of 102sip2 for 192.168.6.166

@ & 192.168.6.166/account2.htm |

(ol
cacamle

Codec

Advanced

MAXINCOM TECHNOLOGYCO.,LTD
WWW.maxincom.com

Home | | Network | Function Keys | Setting
Account Account 2 -
Account Status Reagistered
* Account Active DinNe @ yes
= Primary SIP Server 192.168.6.42 z
Failover SIP Server i
Second Failover SipServer 2
Prefer Primary SIP Server @) Mo @ ves 2
Qutbound Proxy 2
Backup Outbound Proxy >
* SIP Transport uoP @©acP O TS 2
MNAT Traversal )Mo @ No,but send keep alive ' STUN
Label 48_102 %
|’S|Puser|u 102sip2 2 |
* Authenticate ID 102 i
* Authenticate Password Pp—— 2
Name 102 b
DMNS Mode ® pRecord SRV (D NAPTRISRY

User ID Is Phone Number

SIP Registration

Unregister On Reboot

Reagister Expiration

Cutgoing Call Without Registration

Local SIP Port

Figure -> Account of 102sip2 for 192.168.6.163

o

® No Yes
iMoo @ Yes
@ Mo DYes
15

iMoo @ Yes
5160

@ £ 192.168.6.163/accountd.ntm?date=1554106603935

IP PHONE

2

| Network | Function Keys | Setting

Directory

88 | e o L
logout
| Management

The * fields must be filled (requires
a phone restart)

Basic:

The Basic parameters configured by
the administrator.

Codecs:

Belect the codec you want to use

Advanced:

The advanced parameters
configured by the administrator.

>
e

Codec

Advanced

Account Account 4 -
Account Status Registered
* ” =
Account Active @ No Yes
*Primary SIP Server 102.168.6.42 2
Failover SIP Server 2
Second Failover SipServer %
Prefer Primary SIP Server @ No Cives 2
Outbound Proxy v
Backup Outbound Proxy T
* SIP Transport upr ©TcP OIS 2
AT Traversal I No @ Nobutsend keep alive ) STUN
Label 102 v
* =
SIP User D 102sip2 i
* e
Authenticate 1D 102 T
) Authenticate Password LITITTITT] 2
Name 102 %
DNS Mode ® aRecord ) SRV ©) NAPTRISRV

UserID Is Phone Number

SIP Registration

Unregister On Reboot

Register Expiration

Outgoing Call Without Registration

Local SIP Port

© Yes

@ Yeg

15

CiNo @ Yes

5360

The displayed of extension status is changé from:

33

@

™~

The * fields must be filled (requires
a phone restart)

Basic:

The Basic parameters configured by
the administrator

Codecs:

Select the codec you want to use.

Advanced:

The advanced parameters
configured by the adminisirator
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P Free P Busy IPHold - Unavailable 5ngmg

Extension Status

Y Sshow Filter

+ Network Configuration o S T =
+ Trunks | Extension iR

. T02(S1P 192.168.6.153
+ PBX Basic  100(51P) | 101(5IP 192.168.6.164 ) 7 Z 103(s1P) 3 104(S1P)
+ PBX Inbound Call Control /192.168.6.155 /192.168.6.166 )

+ PBX Advanced Settings
+ Voice Management

+ System Preferences

+ Phone Provisioning

+ Reports

+ System Tools

- System Information
. 2m Infarmation
O = s
» Trunl
+ Network Configuration
+ Trunks
+ PBX Basic
+ PBXInbound Call Control
+ PBX Advanced Settings
+ Voice Management
+ System Preferences
+ Phone Provisioning
+ Reporis
+ System Tools

£y 105(S1P)

3y 106(sIP)

Extension Status

Y Show Filter

3 100(51P)

3 105(SIP)

I Free

Zp 106(s1P

P Busy I@Hold I Unavailable

S

P 102(SIP 192.168.6.153
192.168.6.164 )

/192.168.6.155 [IOZI0AETEd)
) -

 103(51P)

J Ringing

7 104(s1P)

<3> Registration completion diagram and dialing process.

Figure->Register 101 extension and 102 extension for dial test.
P Free P Busy IPHold - Unavailable 5ngmg

— System Information
'm Information

Extension Status

Y Sshow Filter

+ Network Configuration o S T =
+ Trunks | Extension iR

. T02(S1P 192.168.6.153
+ PBX Basic  100(51P) | 101(5IP 192.168.6.164 ) 7 Z 103(s1P) 3 104(S1P)
+ PBX Inbound Call Control /192.168.6.155 /192.168.6.166 )

+ PBX Advanced Settings
+ Voice Management

+ System Preferences

+ Phone Provisioning

+ Reports

+ System Tools

£y 105(S1P)

3y 106(sIP)

101 extension dials 102 extension

System Information
em Information

+ Trunk Status
Network Configuration
Trunks
PBX Basic
PBX Inbound Call Control
PBX Advanced Settings
Voice Management
System Preferences
Phone Provisioning
Reports
System Tools

System Information
+ System Information

« Trunk Statu
Network Configuration
Trunks
PBX Basic
PBX Inbound Call Control
PBX Advanced Settings

Figure->Ringing

P Free P Busy @Hold I Unavailable P Ringing

Extension Status

Y Show Filter

37 103(SIP)

5102(519 192.168.6.153

100(SIP)
> /192.168.6.155 /192.168.6.166 )

P 101(SIP 192.168.6.164 ) I 104(SIP)

gy 105(5IP) ‘)"106(5[9]

Figure->Answered
JFree P Busy IGHold I Unavailable ﬁﬁmgfﬂg

Extension Status

Show Filter

P 102(SIP 192.168.6.153

a 101(SIP 192.168.6.164 )

/192.168.6.155 /192.168.6.166 )

3 106(s1P)

 103(sIP)

5y 104(sIP)

Voice Management
System Preferences
Phone Provisioning
Reports

System Tools.

<4> Queues and Ring Groups Testing

Adding extensions 102 to the Queues(820) and Ring Groups(920), and then dialing 820 and 920
through extension 101, it can be seen that the plurality of telephones registered by the extension
102 are ringing at the same time.

<5> CDR Display Situation

When the extension 101 dials 820 and 920, if any one of the plurality of telephones registered at
the extension 102 is answered, the CDR Report will display the account name of the telephone.
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System Information

Network Configuration © Download the recor of 1 (3 Records)
Trunks

PBX Basic

B shcindd o conna 2019-04-01 16:29:50 101 Internal  ANSWERED  11s 4s
PBX Advanced Settings

idca Newsgenent 2019-04-01 16:29:23 101 Internal ANSWERED 9s as
System Preferences 2019-04-01 16:26:15 101 Internal ANSWERED 12s 12s

Phone Provisioning
Reports
R
foicemail List
ystem Logs
Firewall Log:
+ Trace Log

+ System Tools

(2) Encrypt the parameters displayed by the url path to avoid being directly modified by others.
Figure->Add User in Admin

Add User
+ System Information

Network Configuration User Name test
Trunks Enable User ves ~
PBX Basic

PBXInbound Call Control
PBX Advanced Settings
Voice Management
System Preferences .
« Firewall Rule Extension Status
- SecurityInfo Trunk Status
« Firmware Update Outbound Routes ]
e Inbound Routes

# change Password

]

Enter New Password 123456

Retype New Password

[User

Reminder Call Settings[]
System Recordings

+ Reboot
Phone Provisioning
Reports.

System Tools

Add User
+ General Preferences # Change Password
- Advanced Séttings User Name monitorl
Enable User Yes -
Enter New Password 123456 [Weak ]

Retype New Password

[User Permissions

® 192.168.6.95/index-user. htmi?FMDate=1533721701, In O &

Web'Management:System

mAXincom

System Information

- System Information

p Information
+ PBX Inbound Call Control
+ Reports

mAXxincom

- System Information
« PEX inbound Cail Control
+ Roports

LAN Status
MAC Address
Hostname
Network
DNS Server
Traffic Statistics

System Time
Current Server Time
System Up Time.

System Resources
Disk Usage(1K-blocks)
Memory Usage(1K-blocks)

Version Information
Product
Hardware Version

Firmware Version

58:€8:76:d5:00:16

100USTR

192.168.6.95

192.168.6.1

RX bytes: 873419920 (832.9 MiB)

May 6, 2019 16:46:09

13 days 6 hours 37 minutes 0 seconds

Used: 18160
Used: 130248

MUC2008
V1.0 00
12.1.0.27

255.255.255.0

TX bytes: 397298915 (378.8 MiB)

Total: 389120
Total: 222896

192.168.6.1

Use%: 5%
Useth: 58%

Figure->After Encrypt

@ 192.168.6.42/index-userhtmi?FMDate=15571894944 UserPermission=bd38ecG1cd9cTbi4c3990d4ac 85 7c 38461d9ebabb27a82c02054e54detbeac. | 88 - o

LaN status
MAC Address
Hostname
Network
NS Server
Traffic Statistics

System Time
Current Server Time

System Up Time

System Resources
Disk Usaga(1K-blocks)
Mamory Usaga(1K-blocks)

Varsion Information
Product
Hardware Version

Firmware Version

Web Management System

50:8c:B1:07:00:09
MUC1004

102.168.5.42

192.168.6.1

RX bytes: 423473 (413.5 KiB)

May 6, 2010 00:48:02

& minutes 49 seconds

Used: 8800
Used: 109184

Muc1o0a
v1.100
1.1.01.29 betan2

255.255.255.0

TX bytes: 655141 (639.7 KiB)

Total: 425984
Total: 254376

192.168.6.1
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6. Bug Fixes Description
(1) The user registered with User permission in the monitor account cannot log in
(2) Fixed the problem that the Fanvil phone failed to manually add a MAC address.

Figure->Before Fixed

System Information

Network Configuration General Codecs Keys Settings

Trunks G |

PBX Basic

PBX Inbound Call Control Gl =

PBX Advanced Settings Neme o

Vioice Management

System Preferences i ]

Phone Provisioning Mt o
Phone Type o

Reports Netwark Parameters Lid

System Tools

@ UreETanss cetteo *MAC should start 0C383E,00A8

@ Dynamic(DHCP)
@ Static IP Address
IP Address

Subnet Mask

Gateway
DNS
Auto Answer o
Call waiting L
Key As Send # - o
SIP Line
Account Extension Label Display Name Active

Account1 100 ~ 0
Account2 100 ~ 1

Account3

Bl

IAX Line

Account Extension Label Display Name Active

Accountl D o

Figure->After Fixed

Add Phone

System Information
Network Configuration General Codecs Keys Settings
Trunks General
PBX Basic .
PEX Inbound Call Control inatd o
PBX Advanced Settings Name (i)
PG
System Preferences WAL REIAELILLLL o
Phone Provisioning Manufacturer Li]
; Phone Type X4 - Li]
Reports Network Parameters L
System Tools *You need to setup a line at least!
@ Use Phone's Setting
@ Dynamic{DHCP)
@ Static IP Address
IP Address
Subnet Mask
Gateway
DNS
Auto Answer o
Call Waiting
Key As Send # -
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< Release Notes of Version 20/1/12/13.1.0.29

1. Introduction

(1) Firmware Version: 20.1.0.29,1.1.0.29,12.1.0.29,13.1.0.29
(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: March 5, 2019

CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.28-beta03

2. New Features

(1) Announcement in Paging and Intercom
3. Optimization

None

4.Bug Fixes

None
5.New Features Descriptions
(1)Announcement in Paging and Intercom

Figure->view system date

+ System Information
+ Network Configuration Current Server Time: March 5, 2019 17:44:33|

+ Trunks = it
" @ Automatically Synchronize with An Internet Time Server
+ PBX Basic
+ PBX Inbound Call Control Time Zone @ 8 China (Beijing) o
+ PBX Advanced Settings &
i Primary Server @ pool.ntp.org

+ Voice Management
- System Preferences Secondary Server @ pool.ntp.org

+ Firewall Rules :

= Synchronism (16~86400s) @ 64
+ Security Info ——
+ Firmware Update Daylight Saving Time 0@ Disabled -

+ DataBackup @ Manual Time 0
» DataRestore

+ Password Date Time i)

« UserPermissior
Note: Purports to take effect, you need to restart the device.

el

+ Phone Provisioning

+ Reports

+_System Tools
Figure->Do not enable play announcement function

Add Paging Group

+ System Information : "
+ Network Configuration e
+ Trunks Number 720 o
+ PBX Basic ~
+ PBX Inbound Call Control Hescanton 720
- PBX Advanced Settings Force if Busy B [
Duplex o
Announcement Didefault -vi 0
+ PINUsers Members List
» DISA
+ Paging and Intercom Extensions Members
+ Reminder Call 116 <SIP> = 100 <SIP> - -
+ LDAP Server 117 <SIP> Al> 101 <SIP> M Topt
i 118 <SIP> 102 <SIP> E
+ Voice Management 119 <SIP> = Add > 103 <SIP> Upt
+ System Preferences 120 <SIP> 104 <SIP>
. =i 121 <SIP> <Remove 105 <sIP> Down |
+ Phone Provisioning 122 <SIP> 106 <SIP>
+ Reports 123 <SIP> A <Al 107 <SIP> 1 Bottom 4
iha men ine ccmn
+ System Tools

Figure-> enable play announcement function
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Add Paging Group
+ System Information

G 1 :

Network Configuration g

Trunks Number 720 °

PBX Basic o ®

PBX Inbound Call Control Desctiphion 420

- PBX Advanced Settings Force if Busy F o

Duplex i ]
Announcement L]
Repeat Times 2 - o
Time ]| SetTima L]

+ Reminder Call hereiist

+ LDAP Server

Vioice Management Extensions Members

System Preferences g 100 <SP~ = S

Phi isioni All> 101 <SIP Top T

one Provisioning < > n

118 <SIP> g 102 <SIP> = -

il 118 <SIP> Add> 103 <sIP> | upt

System Tools 120 <SIP> o 104 <SIP> =
121 <SIP> <Remove | 1p5 <SIP> Down 4.
122 <SIP> = 106 <SIP> —
123 <SIP> = <Al 107 <SIP=> .| | Bottoml
Pl ing -cmn

Figure->Enable auto-play announcements
System Information

G 1 §
Network Configuration Setting
Anks Number 720 o
PBX Basic °
PBX Inbound Call Control Description 720
PBX Advanced Settings P 5] °
eflings — i} i
1AX Settin uplex
Announcement o
Repeat Times 2 - i ]
Time SetTime o
Reminder Call e

+ LDAP
Vioice Management

17:50,17:52, B _ _ _ -
System Preferences = 17:54,17:56
Phone Provisioning
s Members List
System Tools Extensions Members

11 - 100 <SIP= -
117 <5IP> oo 101 <SIP> Top ©
118 <SIP> 102 <SIP> E
119 <SIP> = Add > 103 <SIP> upt
120 <SIP> 104 <SIP> -
121 <SIP> <Remove 105 <SIP> Down §
122 <SIP> - 106 <SIP> )
123 <SIP> Ll <Al 107 <SIP=> L Bottom |
ina el 109 -cmn
(B oo |
Figure->Set the specific time of the auto-play announcement
Add Paging Group
System Infi i
bl Gen{ Configure Time of Day x|
Network Configuration
Trunks Paging Time Setting
PBEX Basic Time: Time of Day
PBX Inbound Call Control 5
PBX Advanced Settings Monday |os:00
e 17.50 -
Tuesday [ 17:56) 2] 17:52
s s 17:54 o
_Quick Selectinn
16:00 i
Wednesday
16:30 -
e = 17:00 —
minder Call Time A
+ LDAP Server Thursday 17:30
Voice Management n 18:00 =, E
System Preferences Time 17:56 :00 & ]
Phone Provisioning = Friday [—"
Reports Mel = =
System Tools -
Saturday | 08:00 Jl
Sunday | 08:00 J|

Path: PBX Advanced Settings->Paging and Intercom

Description:
38
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Add the "Announcement" and "Repeat Times" options and update the "Time" setting. The Paging
Groups feature is divided into the Enable Broadcast Announcement feature and is not enabled.
Among them, the broadcast announcement function is divided into manual and automatic timing.
The manual broadcast function broadcasts an announcement to the called party through the system
after the calling party and the called party are connected. After the announcement is over, the
calling party and the called party can make a call. If the "Duplex" option is enabled, all phones in the
paging group are allowed to talk and be heard by all; if "Duplex" is not enabled, the caller can only
speak, while other members can only hear and not participate in the call. The Auto play function is
done by setting the time in "Time List". When system time reaches a specified point in time, all
selected available extensions automatically answer and play the announcement, and then hang up
automatically when the playback is complete.

NOTICE: When the timing broadcast function is enabled, the set time interval cannot be lower than
the time length of the announcement. If the announcement time is 2 minutes, the timing is not
allowed at 11:30 and 11:31.

Figure->MUC1004 PBX Maximum number of members in manual mode
System Information

General Setting

Network Configuration
Trunks Number 720 o
PBX Basic . o
PBX Inbound Call Control besciphion 220
PBX Advanced Settings Force if Busy B o
Duplex o
Announcement default - 1]
Repeat Times 2 - L1 ]
Time *Members should not be more than 7 items.
« Paging and Intercom
» Reminder Call Members List
» LDAP Server
Voice Management Extensions Members
System Preferences 116 <SIP> -
Phone Provisioning 117 <SIP> E e
118 <SIP>
Hepors 119 <SIP> 3 L
System Tools 120 <SIP>
121 <SIP> S
122 <SIP> :
123 <SIP> A Bottom |

Figure->MUC1004 PBX Maximum number of members in automatic mode
System Information

Network Configuration General Setting
Trunks Number 720 °
PBX Basic . °
PBX Inbiound Call Control Bescuption 720
PBX Advanced Settings Farce if Busy ) (]
+ SIP Seftings
Duplex °
Announcement default - L]
i Repeat Times 2 - L]
« PIN Users
« DISA Time *Members should not be more than 9 items.
+ Paging and Intercom
« Reminder Call Time List
+ LDAP Sefver [ = T e i - " =
Voice Management 4 ]91!,: iday S "]"a»m,-—.-- Wedr 15 sﬁg’ = S sday 2! mﬁ - satur d3 Y 5ur Mﬂ i m, tions
. 17:50,17:52, o . o . o Zi
System Preferences 17:54,17:56
Phone Provisioning
Reports Members List
EClEaas Extensions Members
116 <SIP>
117 <SIP> L)
118 <5IP>
119 <SIP> ot
120 <SIP>
121 <SIP> Down |
122 <5IP>
123 <SIP> Bottom |

Figure->MUC1004 PBX Maximum number of members for announcement mode is not enabled
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Add Paging Group
+ System Information ’ B
G Sett

+ Network Configuration [RemSET..
+ Trunks Number 720 o
+ PBX Basic >
+ PEX Inbound Call Control DEGIbhGH 220
- PBX Advanced Settings Force if Busy il o

+ SIP Seftings o °

« |AX Seftings o i

« SMS Settings Announcement [F]| default ~ L]

+ PIN Sets )

+ PINUsers (Members List = =

« DISA i *Members should not be more than 14 items.

+ Paging and Intercom fetuviions Sl

« Reminder Call 116 <SIP> = 100 <SIP> B

L 117 <SIP> v A 101 <SIP> ooy

118 <SIP> | 102 <SIP> 3
+ Voice Management 119 <SI1P> = Add > 103 <SIP> Yot
s B 120 <sIP> | 104 <SIP>
e 121 <SIP> < Remove 105 <SIP> RRe

+ Phone Provisioning 122 <SIP=> - 106 <SIP>
+ Reports 123 <SIP> » <Al 107 <SIP> 4 Bottom |
+ System Tools e -

Description:

Due to IPPBX performance constraints, the maximum number of "Members" in the Paging
Groups of the four types of PBX of MUC1002 / MUC1004 / MUC2008 / MUC2016 is
different. As shown in the figure above, the maximum number of members for MUC1004
automatic mode is 9, the maximum number for manual mode is 7, and the maximum
number for unenabled announcement mode is 14. At the same time, the maximum number
of members of MUC1002 automatic mode is 5, that of manual mode is 4, and the maximum
number of members of unenabled announcement mode is 9. The maximum number of
members in MUC2008 auto mode is 20, the maximum number of members in manual
mode is 15, the maximum number of members unenabled announcement mode is 30. The
maximum number of members in Muc2016 auto mode is 30, and the maximum number of
members in manual mode is 24. the maximum number for unenabled announcement mode
is 49. When a member exceeds the maximum limit, one or more extensions fail to hang up.
To avoid this, it is recommended that the number of registered members should not exceed
the smaller value in manual and automatic mode, or disable "Set Time" before using
manual mode. If there is a failure to hang up, you need to restart PBX.

Figure->Announcement content recording and uploading

Voice Prompt Management

+ System Information

+ Hetwork Confiquration O Record New Prompt [l €% Upload Page| 1  |of 1(2 Records)
+ Trunks
+ PBX Basic Index File Name Description Options

+ PBXInbound Call Control -
1 8868 8868 [E]
+ PBX Advanced Settings. oBaERA

- Voice Management 2 default please dial the extension numb.... [off o]

« System Recordings

- Music on Hokd
+ Voicemail Settings
- System Prompts Setings
+ System Preferences

+ Phone Provisioning
+ Reports
+ System Tools

Path: Voice Management->System Recordings

Description: Announcements can be recorded via the Record new Prompt button or
uploaded via the Upload button. The announcement file format must be a gsm file.

6.Bug Fixes Description

none
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< Release Notes of Version 20/1/12/13.1.0.28-beta03

1. Introduction

(1) Firmware Version:
20.1.0.28-beta03,1.1.0.28-beta03,12.1.0.28-beta03,13.1.0.28-beta03

(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: January 18, 2019

CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.28-beta02

2. New Features

None
3. Optimization

None

4. Bug Fixes
(1)PBX Advanced Settings->SIP Settings: After the Local Network is saved, some data is
lost.

5. New Features Descriptions

None

6. Bug Fixes Description
(1)PBX Advanced Settings->SIP Settings:After the Local Network is saved, some data is
lost.

Figure->Before fixed the bug

System Information

Metwork Configuration General |[ Network Qos Codecs T38
Trunks =
PBX Basic Enable STUN No -
PBX Inbound Call Control STUN Address STUN Port
PBX Advanced Settings
3 External IP Address @ External Refresh Interval @

External Host @

NAT Mode @ yes -
Local Network @ 192.168.6.0 / 255.255.255.0 [4]
192.168.7.0 / 255.255.255.0 @
+ Paging and Intercom
+ Reminder Call 192.168.8.0 / 255.255.255.0 =]
el 192.168.9.0 /i 255.255.255.0 @
\ioice Management
System Preferences 192.168.10.0 / 255.255.255.0 =]
Phone Provisioning
Reports Transport
System Tools RTP Port Start 8000 Rtp Port End 18000
upP port @ 5060
Enable TCP No - TCP Port @ 5060
Enable TLS No -
TLS Port @ 5061
TLS Verify Server @ |No
TLS Ignore Common Name @ |Yes
TLS Client Method @ | sshvz

a1
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Figure-> Saved before fixed the bug

SIP Setting

Trunks

PBX Basic

PBX Inbound Call Control
PBX Advanced Settings

Paging and Intercom
« Reminder Call
+ LDAP S
Voice Management
System Preferences
Phone Provisioning
L
System Tools

System Information
Network Configuration
Trunks

PBX Basic

PBX Inbound Call Control

PIN Users
DISA
Paging and ints
Reminder Call
+ LDAP Server
Voice Management
System Preferences
Phane Provisioning
Reports
System Tools

General | Network ‘ QOS Codecs T38
Enable STUN No -
STUN Address STUN Port
External IP Address @ External Refresh Interval @
External Host 0
NAT Mode @ yes -
Local Network @ 192.168.6.0 /| 255.255.255.0 [+]
Local Network 192.168.7.0 /| 255.255.255.0 @
Local Network 192.168.8.0 W @
Local Network 192.168.9.0 / 255.255.255.0 @
Local Network 192.168.10.0 / 255.255.255.0 @
I @
I @
Transport
RTP Port Start 8000 Rtp Port End 18000
uppP port @ 5060
Enable TCP No > TCP Port @ 5060
Enable TLS No -
TLS Port @ 5061
TLS Verify Server @ |No -
TLS Ignore Common Name @ Yes -
TLS Client Method @ sshv2 ».J
Figure-> Saved after fixed the bug
SIP Setting
General Networ QOS | Codecs = Tas
Enable STUN No -
STUN Address STUN Port
External IP Address @ External Refresh Interval @
External Host @
NAT Mode @ yes -
Local Network © 192.168.6.0 /| 255.255.255.0 @
Local Network 192.168.7.0 /| 255.255.255.0 @
Local Network 192.168.68.0 /| 255.255.255.0 L]
Local Network 192.168.9.0 /| 255.255.255.0 @
Local Network 192.168.10.0 /| 255.255.255.0 @
Transport
RTP Port Start 8000 Rtp Port End 18000
UDP Port @ 5060
Enable TCP No - TCP Port @ 5060
Enable TLS No -
TLS Port @ 5061
TLS Verify Server © o -
TLS Ignore Common Name @  |ves -

TLS Client Method @

Figure->The maximum number of additions is limited to 10

System Information

Network Configuration

Trunks

PBX Basic

PBX Inbound Call Controf

PBX Advanced Settings
= i

PIN Sets.
H Users

ging and Intercom

Voice Management

System Preferences
Phone Provisioning
Reports

System Tools

SIP Setting
General Networl Qos Codecs T38
Enable STUN Ne -

STUN Address
External IP Address @
External Host @

NAT Mode @
Local Network
Local Netwaork
Local Network
Local Network
Local Network
Local Network
Local Netwaork
Local Network
Local Network

Local Network
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Path: PBX Advanced Settings->SIP Settings
Description: Before the bug is fixed, when the Local Network is saved, some data is lost.

After the bug is fixed, the data will not be deleted, and the maximum number of additions
is limited to 10.
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< Release Notes of Version 20/1/12/13.1.0.28-beta02

1. Introduction

(1) Firmware Version:
20.1.0.28-beta02,1.1.0.28-beta02,12.1.0.28-beta02,13.1.0.28-beta02

(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: December 12, 2018

CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.28-beta01

2. New Features
(1) Added “Voicemail List” on “Reports”

3. Optimization
(1) Optimized the save of special destination in Inbound Route.
4. Bug Fixes

5. New Features Descriptions
(1) Added “Voicemail List” on “Reports”

Figure->Voicemail List in Admin

Voicemail List
+ Svetom ormaton e # change passuors
+ Hetwork Configuration X Delete the selected Records [l W Hide Fiter |l 4 Move the Records Page 1 of 1(4 Records)
« Trunks ® Logout{admin)
LAl Start Date | 11 Dec 2018 | Folder Al - Caller 1D
+ PBX Inbound Call Control -
+ PBX Advanced Settings. End Date | 11 Dec 2018 | Duration @ [oestination |
- Reports [[] | Destination Folder Caller 10 Duration Optiens
- CDRReport il 102 2018-12-11 01:42:27 old 101" <101 s [off =} ¥]
B 105 2018-12-11 01:42:05 Friends 101’ <1015 . [~Rol~Nx]
] 101 2018-12-11 01:41:38 old 105’ <105> 4 [~No ol x]
« Tracelog
e B 101 2018-12-11 01:41:14 old 102' <102> 5 [~Jof-]

# Change Passwor d

@ Logout(105)

Start Date | 11 Dec 2018 | Folder PR Caller 1D
I Fold Caller 1D Durati Options
(] 11 Dec 2018 01:42:05 Friend 01 <101 EQBEB

Path: Reports->Voicemail List

Description: Integrate the voicemail records of each extension into the Admin interface for
unified processing. In the Admin page,

(1) Add Destination to distinguish each extension.

(2) Tointegrate date and time together, easy to sort by time.

(3) Add destination in the Filter.

6. Optimization Description
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Figure->Special Time List is empty

+ System Information
+ Network Configuration

Add Route

Settings | Advanced Setting

+ Trunks General
+ PBX Basic
d Call Control Route Name test o
DID Number L]
Extension o
Caller 1D Number o
Alert Info L]
TIncoming Trunks
+ PBX Adv: ed Settings
" - s All Trunks Allow Trunks
+ Voice Management
+ System Preferences 95 <5P5= Coals pstn2 <FX0= -
+ Phone Provisioning = ~
+ Reports Add =
+ System Tools < Remove
Time Cenditions
Time Groups Mode Specific Time Groups » o
Specific Time Groups Add Special Time o
Night Destination End Call - - |0

Special Time List

Special Destination

End Call - [~] 4]

Holiday Destination

lidays Settings
Holiday Mode Nane ¥ o
Specific Holiday Configure (i}

End call - [ ~]e

s Pndncis

Figure->Special Time List isn’t empty

= General
+ PBX Basic
= PBX Inbound Call Control Route Name test
DID Number
« Blacklist
Extension

« VR
« Queues

- Ring Groups

+ PBX Advanced Settings
+ Voice Management

+ System Preferences
+ Phone Provisioning

+ Reports

+ System Tools

Caller ID Number

Alert Info

@ e e e o

Incoming Trunks
All Trunks
95 <SPS>

Allow Trunks

_ ptn
*Require Field!

o oeal

Time Conditions

Time Groups Mode Specific Time Groups « L]
Specific Time Groups " Add Special Time °
Night Destination End Call - -0

Special Time List

test 08:00-17:00

Special

Holiday Destination

End Call -
Settings
Holiday Mode None - °
Specific Holiday Configure ]

[eracal |- [o
Path: PBX Inbound Call Control->Inbound Routes

Description: When the Special Time List and Special Destination are both empty, clicking
Save will not prompt an error. When the Special Time List is not empty and the Special
Destination is empty, clicking Save will prompt an error.
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< Release Notes of Version 20/1/12/13.1.0.28-beta01

1. Introduction

(1) Firmware Version:
20.1.0.28-beta01,1.1.0.28-beta01,12.1.0.28-beta01,13.1.0.28-beta01

(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: November 9, 2018

CHANGES SINCE FIRMWARE RELEASE 20/1/12/13.1.0.28

2. New Features
(1) Added “Special Time Groups” on “Inbound Routes”

3. Optimization
(1) Optimized the display of outbound CID in cdr report source
4. Bug Fixes

5. New Features Descriptions
(1) Added “Special Time Groups”on“Inbound Routes”

Figure->Special Time Groups

Time Conditions

Time Groups Mode Specific Time Groups ~ 0
Specific Time Groups Add Special Time 0
Night Destination End call - 0

Special Time List

Special Name Monday Tuesday Wednesday  Thursday Firday Saturday Sunday Options
1 c 08:00-17:00,17:00-23:00 = = = - - =
2 = - 08:00-17:00 - - - - =
3 - - - 08:00-17:00 - - - =€
4 2 i = = 08:00-17:00 - e
5 08:00-17:00 - . = - . - =B
Special Destination
Special Name Destination Type Destination Value Options
3 IVR - <620> Welcome - + 0
4 - RingGroups - £920> RingGroup920 - (<]
2 - Outbound Routes = 9_outside « (=]
5 Voicemail - <100= 100(busy) = (=]
1~ Queues - 820> Queus820 - @

Path: PBX Inbound Call Control->Inbound Routes-->Add Route(Edit Route)

Description: You can route calls to different destination at different times. Calls that do
not match the time periods will be routed to Other Time destination. If all the set time
periods do not match, they will be transferred to Night Destination.
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6. Optimization Description

(1) Optimized the display of outbound CID in cdr report source
Figure->Before optimization

CDR Report

Delete the records [ Y Show Filter |l € Download the records Page | 1 of 1 (13 Records)

Destination Src. Trunk  Account Code  Dst. Trunk  Call Direction  Status  Duration  Billng Duration

2018-10-31 10:28:41 568932 505 tods Inbound ANSWERED 125 125
2018-10-31 10:27:26 568932 620(505) to48 “-‘Before e et o Inbound ANSWERED 73 25
2018-10-31 10:24:21 568932 500 to48 Inbound ANSWERED 145 145
2018-10-31 10:22:13 568932 620(500) to4s Inbound ANSWERED 75 1s

Figure->After optimization

2018-10-30 18:25:54 a08932(202) 5123 95 Qutbound  ANSWERED 13s 13s
2018-10-30 18:24:39  |568932(201) 5123 96 Qutbound ~ ANSWERED Bs 8s
2018-10-30 18:21:34  568932(201) %After optimization 96 Outbound ~ ANSWERED 14s 14s
2018-10-30 18:20:20 201 103 Internal NO ANSWER 25 0Os
2018-10-30 18:20:13 201 103 Internal NO ANSWER ds 0s
2018-10-30 18:19:26  558932(103) 32 96 Outbound ~ ANSWERED 8s 8s

Path: Reports->CDR Reports

Description: The number(568932) is CID number of Outbound Route. The number(202 and
201) is Calling number. The optimized CID number will be accompanied by the calling
number.
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< Release Notes of Version 20/1/12/13.1.0.28

1. Introduction

(1) Firmware Version: 20.1.0.28,1.1.0.28, 12.1.0.28,13.1.0.28
(2) Applicable Model:MUC1002,MUC1004,MUC2008,MUC2016
(3) Release Date: October 29, 2018

CHANGES SINCE FIRMWARE RELEASE 1/12/13.1.0.27

2. New Features
(1) Add X series phone of Fanvil.

3. Optimization
4. Bug Fixes

5. New Features Descriptions
(1) Add X series phone of Fanvil.

Figurel->Web edit phone

General Codecs Keays Settings
General
Active =i L
Name o
MAC OC383ED9D153 L
Manufacturer Fanvil o
Phone Type x4 - L]
Network Parameters oz o
C56
@ Use Phone's Setting csa
@ Dynamic{DHCP) cs0
i ce2
=) Static IP Address
- Co6
IP Address Da00
Subnet Mask D200
F52
Gateway ESg
DNS FG&
X3S |
Auto Answer _ Li]
Call Waiting X55 L
Key As Send XG . g Li ]
SIP Line-
Account Extension Label Display Mame Active
= Accountl 100
= Account2 100
= Account3 100
[l Accountd 100 ~

Path: Phone Provisioning -->Phones
Description: The new X-series fanvil phones are modeled as 'X3S', ‘X4’, ‘X55’ and ‘X6’. X3S
has 2 SIP Lines, 2 DSS Keys; X4 has 4 SIP Lines, 30 DSS Keys; X5 has 6 SIP Lines, 40 DSS Keys;
X6 has 6 SIP Lines and 60 DSS Keys.
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Figure2->New items about Type

Edit Phone
General Codecs Keys Settings |
Function Keys Settings
Key Type Name Account Value Sub Type Pickup Code
FKeyl [None - ! "! - |
F] Frey2 |MNone lato | v
Memory Key |: B
E] FKey3 | |jng [Auto - | v
Fkey4 | Key Event |Auto | | -
DTMF ili ;
Fkeys | o | Auto v_| | v
| — 1 |
[F] FKey& |BLF List Key |Auto | |
B Freyz | Mufticst [auto -| | .|
IAction URL I e
TS RN
] FKey8 |None v |Auto | ! |

Figure2:Added BLF List Key and Action URL

Figure3->New items about Sub Type of Memory Key

Edit Phone
General Codecs | Keys Settings ‘
Function Keys Settings
Key Type Name Account Value Sub Type Pickup Code
FEeyl Memory Key = Auto - lNone >
FKey2 |None v| IAuto vi
— _ Speed Dial
¥ | v
[ FKey3 |None | IAuto | Intercom
] FKey4 iNone - !Auto - Presence
FKey5 |N Aut M
= one v uto -
= > = |77' Call Park
[l FKey6 |None | !Auto ! Call Forward
[ FKey? |N0ne v| |Aut0 -rl HLE/EVECREL
- —_— BLF/BXFER
[ FKeys |None v| |Aut0 v| BLF/AXFER
FKkeyo |None .| |auto - BLF/CONFERENCE
S — — BLF/DTMF
[Fl FKey10 |None | | Auto | -

Figure3:Replace the original BLF with BLF/NEW CALL, BLF/BXFER, BLF/AXFER,
BLF/CONFERENCE and BLF/DTMF in Memory Key
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Figured->New items about Sub Type Key Event

Edit Phone

General Codecs Keys Settings

Function Keys Settings

Key Type MName Account Value Sub Type Pickup Code
FKeyl Key Event - - Phone Baoq -
—_— o
[E] FKey2 |None -H Auto - oD
71 |:7 Release
] FKey3 |None | .Auto v| Lock
] FKey4 |None 'l |Auto vl SMs
Fikeys [N | [Aut | v
F = one - | Auto -
¥ | | Hot Desking
FKeays |Ncne - | !Autc -'| Power Light
[F] FKey7? |None - H |Auto - | b 20t
’77:i '—|7 Agent —
FKey8 |None - |_Auto - | Private Hold
] FKeys |None -w! IAuto - Disposition
] Escalate
FKeyl0 (N - Aut -
] £ Mene 7| oo Y Auto Headset
FRey1ll |Ncne -| !Autc V| Record =
] |
| — | | — |
= Reset to factory default
[F] Fey12 |Ncne vl |Autc vl L e
— Local Contacts
FKeyi3 |None v| iAUtO ’l Group Listen
FKeyl4 |None v| !Auto -| LDAP
'7] e — Cloud PhoneBook
] FKey15 |None | !Auto vl Broad Soft &=
SR 1 — 1 ! I o

Figured:New optlons such as Reset to factory default in Key Event
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< Release Notes of Version 1/12/13.1.0.27

1. Introduction

(1) Firmware Version: 1.1.0.27, 12.1.0.27,13.1.0.27
(2) Applicable Model:MUC1004,MUC2008,MUC2016
(3) Release Date: August9,2018

CHANGES SINCE FIRMWARE RELEASE 1/12/13.1.0.22

2. New Features

(1) Added Portuguese (Brazil customer).

(2) Added “VPN Server” on “Network Configuration”

(3) Added “VPN Client” on “Network Configuration”

(4) Increase the Time Zone configuration of the Htek phone Phone Prov
(5) Added “LDAP Server” on “PBX Advanced Settings”

(6) Added “operator” on “Voice Management->Voicemail Settings”

(7) Added “User Permission” on “monitor->Advanced Settings”

(8) Added “Callback When Busy”

(9) Added “Three-way Conferences”

(10) Added “Import and Export” on “admin -> PBX Basic->Extensions”
3. Optimization

4. Bug Fixes

(1) Fix the first GSM trunk in the outgoing route is in the call, the second call out cannot
pass the next trunk error

(2) Queue password limit adjustment

5. New Features Descriptions
(1) Added Portuguese (Brazil customer).

Path: PBX Basic -->General Settings
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Figure-Portuguese

General
System Information
Network Configuration General
Trunks Select Language English v
R Hase Chinese-5
+ Extensions Max Account of Calls @ English
+ Feature Codes - Farsi
Global Max Call Duration @
+ Speed Dial Portuguese |
« Outbound Routes Ring Timeout 30 v
+ Parking Lot
i Country Tonezone @ ‘United States / North America v
+ Time Groups
+ General Preferences Music on Hold ‘ca\m(iver ¥ |

PBX Inbound Call Control
PBX Advanced Settings

Voice Management Attended Transfer CID @ Transferer ¥ |
System Preferences ——
Phone Provisioning Echo Trzin @ ‘64"15 x |
Reports FXO Mode FeC
System Tools

Feature Digit Timeout @ 4000 ms

(2)

+ System Information

- Network Configuration
« LAN Configuration
+ WAN Configuration
+ VLAN Configuration
+ ARP Configuration
+ VPN Client

; — Address Pool @ 10.8.0.0 Subnet Mask @ 255.255.255.0

+ VPN Server

+ DDNS Parameters Server Port @ 1194 Compression 0 ‘ No v ‘

+ Stafic Route = —_—

+ DHCP Server Protocol @ |UDP " Device @ ‘TUN "‘
RIS Encryption @ | ---------------------------- M ‘ Key Size @ ‘ 1024 v ‘
+ PBXBasic = —_—
+ PBX Inbound Call Control Max Number of Clients @ 10 Global Traffic Forwarding @ ‘ No v ‘

+ PBX Advanced Settings
+ Voice Management

Follow Me Play Music on Hold

Figure->VPN Server

Ring v |

Added “VPN Server” on “Network Configuration”

Cnnﬁguratinn| Account | StaticIP | Connected Clients

Not Running

() Enable OpenVPN

Verfication Mode @

|ca.crt+client.crt(DefauIt) v ‘

Path: Network Configuration-->VPN Server

3)

+ System Information

- Network Configuration Not Running
+ LAN Configuration "
+ WAN Confguain [ Enable OpenVPH
+ VLAN Configuration Type 0 |Custum "
+ ARP Confiquration
+ VPN Clent Server Address @ Server Port 0 1194
+ VPN Server . pe—
+ DONS Parametes Protocl 0 o L 9
+ Static Rote Usemame 0 Passward 0
+ DHCP Server
o Encryption @ | --------------------- " Compression ‘NO ’|
i o proxy Server 0 Proxy Port @

Added “VPN Client” on “Network Configuration”

Figure->VPN Client

VPN Client

Path:Network Configuration -->VPN Client
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(4) Increase the Time Zone configuration of the Htek phone PhoneProv

Figure-->Time zone

System Information

General Seftings

Time Settings

Network Configuration

s Time Server pool.ntp.org 0

PBX Basic

PBX Inbound Call Control Time Zone for Aastra Phones |US-Eastem EST v | 0

FX Ayancel et Time Zone for Akuvox Phones |-9 United States-Alaska Time v | 0

Voice Management

System Preferences Time Zone for Cacamle Phones |GMT—5:00 United States-Eastern Time v | 0

Phone Provisionin

- . Time Zone for Cisco SPA Phones |GMT—9:00 (US Alaska Time) A Li]

» General Seftings

+ Phones Time Zone for Cisco 7940/7260 Phones |GMT—9:00 (US Alaska Time) v | 0
Time Zone for Fanvil Phones |GMT—9:00 United States-Alaska Time v | 0
Time Zone for Grandstream Phones |GMT—9:00 (US Alaska Time) A | 0
Time Zone for Htek Phones |GMT—5:00 United States-Eastern Time v | 0
Time Zone for Panasonic Phones |GMT—9:00 (US Alaska Time) v | 0
Time Zone for Polycom Phones |GMT—9.‘00 (US Alaska Time) v | Li]
Time Zone for Snom Phones |-9 United States - Alaska Time v 0
Time Zone for Yealink Phones |GMT—9:00 United States-Alaska Time v 0

(5) Added “LDAP Server” on “PBX Advanced Settings”

Figure->LDAP Server

LDAP Server

LDAP Settings

+ System Information
+ Network Configuration

O Not Running

+ PBX Basic B Eriiie IfaD s

+ PBX Inbound Call Control W Enat i

- PBX Advanced Settings Base DN © de=pbx,dc=com PBX DN ou=ippbx,dc=pbx,dc=com
¢SIE Suil User Name cn=admin,dc=pbx,dc=com Password admin

« |AX Settings

+ SMS Settings
+ PIN Users
+ DISA LDAP Phone Book

dd X Delete © Export

« Paging and Intercom
+ LDAP Server
+ Voice Management
+ System Preferences
+ Phone Provisioning
+ Reports

s

No PhoneBook Detected

Path: PBX Advanced Settings->LDAP Server

Description: The main idea of LDAP is to keep in one place all the information of a user
(contact details, login, password), so that it is easier to maintain by network administrators.
For example you can:

¢ use the same login/password to login on an Intranet.
e get all the contact details of the people in a company on Outlook for example.

LDAP is used as a phone book on PBX so that you can search a key word from your
IP phone.
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(6) Added “operator” on “Voice Management->Voicemail Settings”

Figure->operator

Voicemail Settings
+ System Information

+ Network Configuration Max # of Message Per Folder |50 7| 0
+ Trunks ‘ = 0
+ PBX Basic Max # of Login Attempts ‘3 L] ‘
AR (T Max Length VM in Sec ‘5minutes v ‘ 0
+ PBX Advanced Setfings —_—
- Voice Management Min Length VM in Sec ‘359C0ﬂd5 v ‘ 0
& el o Max Length Greetings in Sec ‘ 1minute \ ‘ Li]
« Music on Hold ——————
« Voicemail Sefiings Review Message ‘Nn " 0

+ System Prompts Setfings
+ System Preferences

Email Settings

+ Phone Provisioning From UC50 Voicemail L]
+ Reports
+ System Tools

Email Subject New message from ${VM_CALLERID} for ${VM_MA 0

Dear ${VM_NAME}:\n\n\tjust wanted to let you know you
were just left 3 ${VM_DUR} long message (number
${VM_MSGNUM})\nin mailbox ${VM_MAILBOX} from

Email Body ${VM_CALLERID}, on ${VM_DATE}.\n\n 0

Advance Settings

play CID ‘No v \ 0
Play Envelope ‘No '! 0
Qperator ‘Na ¥ ‘<620> Welcome ¥ 0
When leaving a voicemail
Say Duration ‘No b ‘ 0 |allow sender to hit 0 to
— reach an IVR.
Move Message to Old ‘YES v ‘ 0
skip Message Ms 3000 0

Direct Dial to Voicemail Message
Type

‘Unavailable '| 0

Path: Voice Management->Voicemail Settings

Description: when leaving a voicemail allow sender to hit 0 to reach an IVR.

(7) Added “User Permission” on “monitor->Advanced Settings”
Login with username: monitor
Path: Advanced Settings --> User Permission

Descriptions: Add user permission functionality to Monitor, create new users and allow
users to control what is displayed in the web page. Options are USB devices,
Recording Settings and Call Detail Records

Figure-> User Permission

User Permission

+ General Preferences 4 Change Password

p—p—
+ USB Sharing Seflings i G )
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Figure- Add User Permission

Add User
User Name 123
Enable User Yes -

Enter New Password

Retype New Password

User Permissions

USB Devices [
Recording Settings @]
Call Detail Records[]

User Name

Enable User

Enter New Password

Figure-Edit User Permission

Edit User-123

123
Yes -

ek

Weak Medium

Strong

Retype New Password

User Permissions
USB Devices[¥]
Recording Settings[¥]
Call Detail Records[]

Figure- User Interface

Record Settings # Change Password

General Setting

® Logout(123)
Enable Calls Recordings [

Storage Location usB : Status: Unmounted ‘

Allow Recording Options
Inbound Calls (&)} Outbound Calls A
Internal Calls =] Callback cCalls |

Conference Calls =

After you have created a new user, you need to go back to the login page, enter the user

name and password of the new user, and enter the user interface.

(8) Added “Callback When Busy”

Descriptions:  When the callee user is on the phone, after hearing the prompts, then
dial 5 to enable this function, hang up. Within 10 seconds after the callee user hangs up,
the caller user will ring the bell first, and when connected, the callee user will ring the
bell. The maximum waiting time for the callee user hangs up is 20 minutes. For timeout,

repeat the operation.
The conditions for the callback to be effective are:

Path: PBX Basic-> extensions- > Edit VolP (FXS) Extensions-> Options-> Call Forward->
When Busy .The ‘When Busy’ option not enabled.
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Figure-Callback effective condition 1

Edit VolP Extension{103)

General Voicemail | Options | Other

Call Forward
1] Always @ Voicemail

On Unavailable Send Call to: @ Number
[ when Busy © Hang Up

Mobility Extension -

[[] Enable MobileExten @ Mobile Num

| Enable Ringall @ Outbound Prefix

Path: PBX Basic-> extensions- > Edit VOIP (FXS) Extensions-> Options->
Voicemail->Enable Voicemail. The ‘Enable Voicemail’ option not enabled.

Path: PBX Basic-> extensions- > Edit VOIP (FXS) Extensions-> Options-> Call Forward->
When Busy and Voicemail. The ‘When Busy’ option and ‘Voicemail’ option enabled.
Figure-Callback effective condition 2

Edit VolP Extension{103)
General i : Options Other

Voicemail Configuration—

Enable Voicemail E L
Disable PIN [IF i ]
PIN Number 103 o
Email Address Ui
Email Attachment | Yes = Li ]
Play CID :No Li ]
Play Envelope |No - i)
Delete Voicemail ;No - i ]

MNote: SMTP Parameter must be configured correctly before Voicemail to E-mail will work.

General Voicemail : Options || Other

Call Forward

[ Aways

0On Unavailable Send Call to: @) Number

When Busy ) Hang Up

Mobility Extension -

Edit VolP Extension(103)

[F] Enable MobileExten @ Mobile Num

7| Enable RingAll @ Outbound Prefix

Notes:

(1) Modify: The “When Busy’ is not enabled by default.

(2) If the option ‘Always’ enabled in Call Forward, the Callback When Busy will not effective.
(3)If you want to enable other functions when busy, such as Voicemail, Number or Hang
up.You need to enabled the option ‘when Busy’.
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(9) Added “Three-way Conferences”
Descriptions: To invite others into the conference room during the call.
Operating Process, for example:
Step 1:Prepare three extensions,101,102,103.
Step 2:Extension 101 dial 102,extension 102 answered. At this time, extension 101 dial
*00,extension 101 to hear the dial tone, extension 102 enter the conference room 860
and hear the waiting music.
Step 3:During the dial tone, extension 101 dial 103#,then extension 103 ringing and
answered it. After that, extension 101 dial *11, extensions 101, 102, and 103 enter
conference room 860 together.

Notes:

(1) The callee user dial *00 will not make a correct Three-way conferences.

(2) Three-way conferences with external calls is not be effective.

(3) The dial tone lasts about 10 seconds. If you do not dial the extension number you
want to invite, the caller (such as 101) and the callee (such as 102) will enter the
conference room automatically. In this moment, the callee(102) can invite a new user(such
as 103) into the conference room by dialing 0 and then following Step 3.

(4) At present, the three-party calling function is only implemented when an internal call is

made, and the incoming call through the external relay cannot be realized.

(10)Added “Import and Export” on “admin -> PBX Basic->Extensions”
Login with username: admin
Path: PBX Basic->Extensions->Import(Export)

Descriptions: Add Import and Export functionality to Extensions, then user can import
the new extensions by filling a fixed format CSV form and using the import function. You

can also export the total extensions via the export function.

Figure-Import and Export

+ System Information

+ Network Configuration Port Extension Number Display Name Caller ID Number R¥ Gain TX Gain Options.
+ Trunks 1 601 601 501 0% 0%
- PBXBasic
6 6 6 a .
+ Edtensions 2 602 602 602 0% 40% ]
+ Feature Codes 3 603 603 603 0% 40%
+ Speed Dial 3 o i 504 0% 40%
+ Outbound Routes
o6 hng ot 5 605 605 605 0% 0%

+ Time Groups
+ General Preferences
+ PBX Inbound Call Control

VolIP Extensions

+ Voice Management —

+ System Preferences ] Extension Number Register Name Type Display Name Caller ID Number Options

: sg:t:rmmm] ] 100 100 stp 100 100

+ System Tools B 101 101 sp 101 101
| 102 102 stp 102 102
] 103 103 stp 103 103
] 104 104 st 104 104
] 105 105 stp 105 105
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Figure->CSV File Content
FHAERO 0 v W & etensonimportemplatecsy % + an
Racts @k

d 1 2 3 3 i i 7 I 8 | 10 11 2 | 18 14 15 16 17 B U
1 Type CIDEmergeOutbound TransportPIiLessDiRingTing Call¥aitilTHNode Nat Qualify CanReinviCallCroupPickupCr:IND
I 5IF no Oneo ricifli off i VES n
3 5IF | o | Ono rfclBd3 off VES yes | | o
4 5IP it 0no rfcdB3s off VES yes w
a olP n 0ne rcBld off VES yes w

We will provide you with a template for uploading files, you only need to modify the
content of the green area
Figure->Import Success graph

System Information

Network Configuration
Trunks
PEX Basic

Feature Cod
Speed Dial
Outbeund Routes
Parking Lot

Time Groups
General Preferences
PBX Inbound Call Control

R e [@ Edit the selected Extensions [ll X Delete the selected Extensions Page|1 |of 1(10 Records)
Voice Management
o [ censiontumber RegiterName. - Dpleyname Calle 1o Number optons
Phone Provisioning
Reports T 100 100 SIP 100 100

System Tools B 101 101 SIP 101 101

|l 102 102 sip 102 102
E 103 103 sIP 103 103
I 104 104 SIP 104 104
E 105 105 SIP 105 105
[ 107 107 SIP 107 107
B 108 108 siP 108 108
[l 109 109 SIP 109 109
E 110 110 SIP 110 110
Figure->Export Success graph
FEHOEQ O ™ v W &) Exensions-2018)und7233812.cov () % + orn
R2C2 - Q&

4 & i 3 ¢ i} [} | i 8 9 o | 11 12 13 4 | 15 18 4t s | 19
1 Type Number  Display FCIDNumAliCIDEmergeOutboundCRegister Password TranspertPINLessDiRingTime Call¥aitiDTMFNode Nat Qualify CarReinviCallGroupPickupGrcDND
2 |F¥8 601 601 601 no 0mo no
3 FX¥8 602 602 602 | jt2) | Ono | G
4 FX8 603 603 603 o 0no no
5 FX3 604 604 604 | ne | Ono | no
6 FY8 605 603 6035 no 0mo no
T BIP 100 100 100 100 PTEEE100 udp no 0no rfc2833 off yes ves no
g SIP 101 101 101 | 101 PTEES101 udp ne | Ono rfc2B3s off |yes yes noe
9 SIP 102 102 102 102 PTEES102 udp no 0no rfc2833 off FES yes no
10 SIP 103 103 103 103 PTSES103 udp no 0no rfc2833 off FES ves no
11 |SIP 104 104 104 | 104 PTSES104 udp jt2) | Ono rfc2833  off \yes yes G
12 8IP 105 105 105 105 PTEES105 udp no 0no rfc2833 off Vi3 ves no
13 SIP 107 107 107 107 FUEFF107 udp ne 0no rfc2833 off yes yes ne
14 SIP 108 108 108 108 FUGFF108 udp no 0no rfc2833 off FES ves no
15 8IP 109 109 109 109 FUEFF109 udp no 0no rfc2833 off yes ves no
16 SIP 110 110 110 110 FUEFF110 udp no 0no rfc2833 off FES yes no
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< Release Notes of Version 1/12/13.1.0.22

1. Introduction

(1) Firmware Version: 1.1.0.22, 12.1.0.22,13.1.0.22,
(2) Applicable Model:MUC1004,MUC2008,MUC2016
(3) Release Date: Aug8,2018

CHANGES SINCE FIRMWARE RELEASE 1/12/13.1.0.18

2. New Features

(1) Added fax t38 and t38 configuration to the outbound route.
(2) Added Myanmar time option on device Date function

(3) Added “Morning Call” on “PBX Advanced Settings”

(4) Added “SMS Settings” on “PBX Advanced Settings”

(5) Added “User Permission” on “System Preferences”

(6) Added outbound route memory trunk configuration

(7) Added“modelGXP1610/1615-GXP1620/1625-GXP1628-GXP1630” on “Phone
Provisioning->Phones->Grand stream”

(8) Added the Txgain option of the FXO line

(9) Added Echo Train in General and select the set echo train time value.

(10) Added CUSTOM option (at the end of the list of options) on FXO Mode.

(11) AddedHtekUC902/UC903/UC923/UC924/UC926 model support to Phone Provisioning

3. Optimization

(1) The time zone option values of grandstream and yealink are synchronized to the
latest version of the phone.

(2) Modify the reset time of the MUC series device 8s --> 4s

4. Bug Fixes

(1) Fixed an error that did not hear the MOH sound when the incoming route was set to
the queue.

(2) Fixed click on the fxs extension on the extension status page to enter the edit page to
return data error.

(3) Fixed the error that the extension range value that fxs can set is different from the set
extension range.

(4) Fixed MUC1004 multi-way call, reset does not take effect.

(5) Fixed deleting the fxs port causes the optional extension box to be empty when
adding the outbound route

(6) Fixed an error that the extension number cannot be saved when the extension fxs
extension exceeded the extension range
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(7) Fixed fxs extension web page transfer number not displayed error.

(8) Fixed the value of dst in cdr of reminder Call is s error.

5. New Features Descriptions
(1) Added fax t38 and t38 configuration to the outbound route.
Path: PBX Basic -->Outbound Routes

Descriptions: T38 is a protocol on how to send and receive faxes over a
computer network.

Figure->t38
Edit Outbound Route(d_outside)
System Information
Network Configuration Settings | Dial Patterns Time Conditions
ok Route Settings
PBX Basic
Extensions Route Name 9_outside Li]
Feature Codes = o 5
] Route CID ©® [ override Extension @
Speed Dial
Outbound Routes Route Password o
Parking Lot EE—
PIN Set [None ¥ | PIN Sets o
Time Groups L
« General Preferences Memory Trunk |No v| 0
PBX Inbound Call Control
PBX Advanced Settings 1.2 slpport [No v/ | o
Voice Management Route Type Ol Emergency @ [ Intra-Company @
System Preferences

(2) Added Myanmar time option on device Date function

Figure->Myanmar

System Information
Network Configuration Current Server Time: August 8, 2018 01:54:36
Trunks . ) .
PBX Basic ® Automatically Synchronize with An Internet Time Server
PBX Inbound Call Control Time Zone @ -8 United States - Pacific Time v
PBX Advanced Settings TR TereY Ty "
Voice Management Primary Server @ 4 AZEI'ba.I]En (.Ela.ku)
4 Georgia (Thilisi)

System Preferences Secondary Server @ 4 Russia (Samara)

Firewall Rules 4 United Arab Emirates (Dubai)

Security Info Synchronism (16~86400s) 0 5 Kazakstan (Aqtau)

: 5 Kazakstan (Agtobe)
L 3 : :

Firmware Update Daylight Saving Time @ 5 Pakistan (Islamabad)

Data Backup 5 Russia (Chelyabinsk, Yekaterinburg)

Data Restore © Manual Time @ 5.5 India (Calcutta)

Password e 6 Kazakstan (Astana, Almaty)

ate Time i
User Permission 6 vrgyzstan (Bw.sijkek)
QY OSIBIES

Time & Date
+ Reset
« Reboot
+ Phone Provisioning
+ Reporis
+ System Tools

! 6.5 Myanmar (Burma)
Russia (Krasnoyarsl

7 Thailand (Bangkok)

8 China (Beijing)

3 Singapore (Singapore)

3 Australia (Perth)

9 Korza (Seoul)
0 1anan (Talaea)

Mote: Purports to take e

Path: System Preference-->Time& Date
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(3) Added “Morning Call” on “PBX Advanced Settings”

Figure->Delete FXS Extension

Reminder Call

System Information
Network Configuration
Trunks

Search Condition

Extension & CallName & CalleeName

PBX Basic
PBX Inbound Call Control
PBX Advanced Settings
+ SIP Settings
IAX Seffings
SMS Seffings
PIN Sets
PIN Users
+ DISA
«+ Paging and Intercom
Reminder Call
+ LDAP Server
Voice Management

4 Add Reminder Call = Add Bulk Reminder Calls X Delete the Selected Reminder Calls
L]

No Reminder Call Extensions Detected

System Preferences
Phone Provisioning
Reporis

System Tools

Path:”PBX Advanced Settings”-->"Reminder Call”
Description: Extension alarm function, you can set alarms for multiple extensions at the
same time

(4) Added “SMS Settings” on “PBX Advanced Settings”
Figure->SMS Settings

g
System Information

Network Configuration SMS To Email | Email To SMS

Trunks
PBX Basic Enable SMS To Email @ [
PBX Inbound Call Control =
Gsm Email
PBX Advanced Setfings
+ SIP Settings
+ IAX Setfings No Gsm Trunk Detected
SMS Settings
PIN Sets Email Settings
PIN Users
DISA From ${HOSTNAME} L
Paging and Intercom Subject Mew message from ${5M5_FROM} for port ${SM
Reminder Call )
« LDAP Server ${SMS_CONTENT}
Voice Management
System Preferences Body 0
Phone Provisioning
Reports 7
System Tools ’
SMTP Settings
UserName @ usemame@gmail.;om Ex. example@domain.com
password © [
SMTP Server smtp.gmail.com [ S5L Port 25
[_JIf the server supports, use STARTTLS encrypted transmission (T)

Path: PBX Advanced Settings-->SMS Settings
Description: The purpose of SMS Settings is to send an email to a mailbox or send a text
message to a mobile phone via email.
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(5) Added “User Permission” on “System Preferences”
Figure->User Permission

User Permission

+ System Information
+ Network Configuration
+ Trunks
+ PBX Basic
+ PBX Inbound Call Control
+ PBX Advanced Setfings
+ Voice Management
= System Preferences
Firewall Rules
Security Info
Firmware Update
Data Backup
Data Restore
Password

User Permission
Time & Date
Resat

Reboot

Path: System Preference-->User Permission
Description: Create new users and let users control what the page displays

(6) Added outbound route memory trunk configuration
Figure->Memory Trunk

Edit Outbound Route{9_outside)

System Information

Network Configuration ‘ Settings | Dial Patterns Time Conditions
Sl Route Settings
PBX Basic
+ Extensions Route Name 9_outside L]
Feature Codes = : :
. : Route CID ® [override Extension @
« Speed Dial
« Outhound Routes Route Password 0
+ Parking Lot —
PIN Set [None v | PIN Sets o
+ Time Groups L
+ General Preferences Memory Trunk No ¥ 0
LA S B o | 0 | Remember last dial out trunk and use next avaliable trunk.|
PBX Advanced Settings et lionte o
Voice Management Route Type [ Emergency @ [ Intra-Company 0
System Preferences
Phone Provisioning Allow Ext

Reports
System Tools

Disable Extensions

Enable Extensions

Path: PBX Basic->Outbound Routes

Descriptions: Remember last dial out trunk and use next available trunk.

(7) Added “model GXP1610/1615-GXP1620/1625-GXP1628-GXP1630” on “Phone
Provisioning->Phones->Grandstream”
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Figure->Grandstream

Add Phone

System Information
Network Configuration General ‘ Keys Settings
s General
PBX Basic
PBX Inbound Call Control Active ] 0
PBX Advanced Settings
. Name i}
Voice Management
System Preferences MAC 000BS2 Li]
Phone Provisioning - ﬁ S
¥
» General Saffings Manufacturer |Gran stream
+ Phones Phone Type GXP1450 ¥ 0
HEpLs GXP1450 0
System Tools Network Parameters
® Use Phone's Setting
() Dynamic{DHCP)
() Static IP Address
1P Address GXP2110
GXP2120
Subnet Mask GXp2130
GXP2140
Gateway GXP2160
GXP2170
DNS GXP2200
GXV3240
Auto Answer GXV3275 0

(8) Added the Txgain option of the FXO line

Figure->Against

Analog Trunk Edit(2)

- System Information

+ System Information General

+ Extension Status Port 2 0

+ Trunk Status
+ Network Configuration Trunk Name pstn2 0
+ Trunks -w % v 0
i ) ‘_| Used to modify the volume level of this trunk. Normally,
+ PBXInbound Call Control HAEL ‘40% : | o this setting does not need to be changed.

0

+ PBX Advanced Setfings 3 : ]
. Answer On Palarity Detection ‘
+ Voice Management

+ System Preferences
+ Phone Provisioning

* Reports CID Detection ‘Yes v 0

+ System Tools

CID Settings

PN Ok I nten 1 n

Description: Used to modify the volume level of this trunk. Normally, this setting does not need to
be changed.

(9) Added Echo Train in General and select the set echo train time value.

Figure->Echo Train

System Information

Network Configuration General
Trunks Select Language English v ‘
PBX Basic -
+ Extensions Max Account of Calls @ i}
e Global Max call Duration @ 7200
+ Speed Dial
« Outhound Routes Ring Timeout [30 7|
» Parking Lot

L Country Tonezone @ |United States / North America v
» Time Groups
+ General Preferences Music on Hold |ca|mriver v ‘
PEX Inbound Call Control . —

v

PEX Advanced Seftings Follow Me Play Music on Hold | Ring ‘
Voice Management Attended Transfer CID @ Transferer ¥ |
System Preferences
Phone Provisioning G4ms ¥ |
Reporls Echo training time | |FC‘(27'|
System Tools _——
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(10) Added CUSTOM option (at the end of the list of options) on FXO Mode.

Figure->Custom

General

System Information

Network Configuration General

Trunks Select Language ‘ English v
PBX Basic

R Max Account of Calls @ 0

g Dk Global Max Call Duration © 7200

« Speed Dial

« Outbound Routes Ring Timeout ‘30 '|

« Parking Lot

+ Time Groups

« General Preferences
PBX Inbound Call Control
PBX Advanced Settings
Voice Management
System Preferences
Phone Provisioning
Reports

System Tools

Country Tonezone @

Music on Hold

Follow Me Play Music on Hold
Attended Transfer CID @
Echo Train @

Feature Digit Timeout @

‘United States / North America

calmriver ¥
Ring v |

‘T{ansferer v

‘64ms '|

FCC v
PORTUGAL -
ROMANIA
RUSSIA

SAUDIARABIA

Services
FTP Parameter
¥ Enable FTP
port @

S5H Parameter

¥ Enable S5H

SINGAPORE
SLOVAKIA
SLOVENIA
SOUTHAFRICA
SOUTHKOREA
SPAIN
SWEDEN
SWITZERLAND

| THAILAND

e Max Account of Calls @ 0
REue s Global Max Call Duration @ 7200
Speed Dial
Outbound Routes Ring Timeout ‘ 30 v ‘
Parking Lot
e Country Tonezone @ ‘United States / North America
Time Groups
General Preferences Music on Hold calmriver ¥
PBX Inbound Call Confrol : = o
PBX Advanced Seftings Follow Me Play Music on Hold ‘ng v ‘
Voice Management Attended Transfer CID @ iTransferer v
System Preferences —
Phone Provisioning Echo Train @ ‘ G4ms v ‘
Hepori= FXO Mode [ TcusTOM v]|
System Tools
Feature Digit Timeout @ 4000  ms
FXO Custom Mode
oHs[o  v|@ oHs2jo  v[®
Rz [0 v|o RT|1 |0
Dev |3 v/ 0 MINI |0 L
wmlo  v|O acmfo  v|@
HYB1 | O 0 HYB2 | 0 HYB3 | O HYB4 | 0
HYB3 | O HYBG | 0 HYB7 | O HYBS | 0
Default FCC Mode: OHS=0, OH52=0, RZ=0, RT=1, ILIM=0, DCV=3, MINI=0, HYB[1~8]=0
Save Custom Mode
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(11)Added Htek UC902/UC903/UC923/UC924/UC926 model
Provisioning

Path: Phone Provisioning -->Phones -->Add Phone

support to Phone

Figure->Htek

Add Phone

System Information

Network Configuration General Codecs Keys Settings
JHIEE General
PBX Basic
PBX Inbound Call Control Active ] 0
PBX Advanced Settings
; Name Li]
Voice Management
System Preferences MAC 001FC1 0
Phone Provisioning - ki 0
A\
+ General Settings Manufacturer | Hte! ‘
+ Phones Phone Type uceoz2 v 0
Reports . uCB02 o
System Tools Network Parameters UCBO3
3 : ; uceod
® Use Phone’s Setting UCB06
= : Ucs40
() Dynamic{DHCP) uCg42
= % ucsso
() Static IP Address UCEE2
1P Address ucso2
UCo03
Subnet Mask uco23
UC924
Gateway UCo26)
DNS
Auto Answer =] 0
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< Release Notes of Version 1/12/13.1.0.18

1.

(1)
(2)
(3)

(1)
(2)
(3)
(4)
(5)
(6)
(7)

3.

(1)
(2)

4.
(1)
5.
(1)

Introduction

Firmware Version: 1.1.0.18, 12.1.0.18,13.1.0.18,
Applicable Model:MUC1004,MUC2008,MUC2016
Release Date: Nov 16,2016

CHANGES SINCE FIRMWARE RELEASE 1/12/13.1.0.14

New Features

Added “FXS Del Option” on “ FXS Extensions”

Added “Rtp Port End” on “SIP Settings”

Added Select All and Cancel All widget on Selection box
Added “Report IP Address” on “Feature Codes”

Added pt_BR System Prompts on “System Prompts Settings”
Added “Send Privacy id” on “SIP Settings”

Added “Send Diversion” on “SIP Settings”

Optimization

Optimized the WAN port to the priority port
Increase the length of the SIP Trunk field input

Bug Fixes
Fixed the issue that SIP Trunk DOD not work properly For “From User” field error
New Features Descriptions

Added “FXS Del Option” on “ FXS Extensions”
Path: PBX Basic --> Extensions --> FXS Extensions

Descriptions: Click delete FXS extension, Web Page will retain the edit option,
enter the edit page, you can modify FXS extension number

Figure->FXS Status

Port Extension Number Display Name Caller 1D Number RX Gain TX Gain Detail
1 601 601 01 40% 40% |}
2 602 602 602 40% 40%
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Figure->Delete FXS Extension

Port Extension Number Display Name: Caller 1D Number RX Gain TX Gain Options.
1
2 602 602 602 40% 40%

Figure->Edit Deleted FXS Extension

Edit FXS Extension(602)

General Voicemail Options Other

(User Information

Extension Type XS * i ]
Port 2 Li ]
Extension Number 602 o
Display Name 602 i
Caller ID Number 602 o
Outbound CID o

1]

Emergency CID

Note: SMTP Parameter must be configured correctly before Vioicemail to E-mail will work.

Figure->Extension Scope

Extension Parameters

Extension Number 100 - 616

New Fxs extension number is in extension scope

In Fxs deleted edit web page, modify extension number will adjust following field

at the same time
Display Name
Caller ID Number
PIN Number

Extension web Login Name and Password
(2) Added “Rtp Port End”on “SIP Settings”

Path: PBX Advanced Settings --> SIP Settings

Descriptions: Easy to fill out and view the value of rtp port range.
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Figure->Rtp Port End

General Network ‘ Qos Codecs T38
Enable STUN No ¥y
STUN Address STUN Port
External IP Address @ External Refresh Interval @
External Host @
NAT Mode @ | ves b
Local Network @ I L+

Transport

RTP Port Start 8000 Rtp Port End 18000
UDP Port @ 5060
Enable TCP | 'No = _ TCP Port @ 5060
Enable TLS . No v.
TLS Port @ 5061
TLS Verify Server ©@ No i
TLS Ignore Common Name @ Yes v
TLS Client Method @ sslvZ .

(3) Added Select All and Cancel All widget on Selection box
For example in outbound edit page

Figure->select all and cancel all

Allow Extensions

Disable Extensions Enable Extensions
/100 <SIP>
All > |101 <sIP>
102 <SIP>
L 103 <SIP> Up1
104 <SIP> :
S ETAENE 105 <SIP> Down |
< All
S ——
Allow Trunks
Disable Trunks Enable Trunks
ss <SPS> : pstn3 <FXO>
All > pstn4 <FXO>
Add > Up1
< Remove Down |
< All

68



http://www.maxincom.com/

g I P MAXINCoOm MAXINCOM TECHNOLOGYCO.,LTD

WWW.maxincom.com

(4) Added “Report IP Address” on “Feature Codes”
Path: PBX Basic --> Feature Codes --> Report IP Address

Descriptions: Dial *** , System will play prompt of local IP.

Figure->Report IP Address

Feature Codes

Use Feature
Default? Status
General

Call Pickup *8 Enabl *
Call Trace *69 _Enabli ¥
Directed Call Pickup *08 Enabl ¥
Attended Transfer =2 Enabli *
Blind Transfer == Enabl *
One Touch Record i Enabh *
Report IP Address Enabl *

(5) Added pt_BR System Prompts on “System Prompts Settings”
Path: Voice Management --> System Prompts Settings

Descriptions: Add a new System Prompts of Portuguese Brazil

Figure->System prompts of Portuguese Brazil

System Prompts Settings

. Upload TFTP Server

Local Prompts Portugués Brasil(Portuguese Brazil)

File Name | Browse...

© start

(6) Added “Send Privacy id” on “SIP Settings”
(7)Added “Send Diversion” on “SIP Settings”

Path: PBX Advanced Settings --> SIP Settings
Descriptions:
send Privacy header to enable anonymous call feature

send Diversion header to enable caller id Pass-Through feature when forward
through SIP trunk
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Figure->SIP Advance Settings

Advance Settings
Session-timers @ Accept v Session-refresher @ Uas v
Session-expires @ 1800 Session-minse @ 20
DTMF Mode © fc2833 v | Relax DTMF @ No v
Trust RPID @ No v Send RPID O No )
Contact Deny @ Contact Permit @
Allow Re-invite @ ves v Trunk Codec Priority @ Yes )
Get From Field © From - Get To Field @ INVITE -
Enable Prack @ No - Send Privacy id @ No v
Send user=phone @ No - Send Diversion @ No v
User Agent @

6. Optimization Descriptions

(1) Optimized the WAN port to the priority port
Path: PBX Basic --> Network Configuration --> Static Route

Descriptions: By default, the WAN port routing priority is higher than the LAN
port

Figure->WAN and LAN static route

Static Route

| Routing Table | Static Routing Rules
Destination IP Address Subnet Mask: Gateway Metric © Interface
0.0.0.0 0.0.0.0 192.168.6.1 0 WAN
192.168.5.0 255.255.255.0 0.0.0.0 0 LAN
192.168.6.0 255.255.255.0 0.0.0.0 0 WAN

If you have configure WAN port before, you may need to reset pbx
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< Release Notes of Version 1/12/13.1.0.14

1. Introduction

(1) Firmware Version: 1.1.0.14,12.1.0.14,13.1.0.14
(2) Applicable Model:MUC1004,MUC2008,MUC2016
(3) Release Date: July 04,2016

CHANGES SINCE FIRMWARE RELEASE 1/12/13.1.0.5

2. New Features

(1) Added “Security Info” on “System Preferences”

(2) Added “AMI Settings” on “System Tools”

(3) Added “Mobility Extension” on Extensions

(4) Added extension Maximum Call Duration and global Maximum Call Duration
(5) Added dod and add bulk dod on “IP Trunk” and “VOIP Trunk”

(6) Added Extension CDR Report on Extension Web Login

3. Optimization

(1)None

4. Bug Fixes

(1)None

5. New Features Descriptions

(1) Added “Security Info” on “System Preferences”
Path: System Preferences->Security Info

Alert Settings: if the device is attacked, the system will notify users the alert via call
or E-mail. the attack modes include IP attack and Web Login.

IP Blacklist: if the device is attacked by IP attack. system will add IP to firewall and
Disable this IP access.
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Alert Settings
s Iype Lhenc Nobnoebon EmalliNabn=tiy Sption:
IPATTACK yes yes
WEBLOGIN no yes
IP Blacklist
X Delete the selected IP Blacklist Page | 1 of 1(1 Records)
| 2016-07-03 17:57:39 udp 5060 192.168.6.33 08:00:27:90:FD:ED

Edit Alert Settings(IPATTACK)

Phone Notification Settings

Phone Notification NO ¥ L]
Number 0
Attempts \1_7| L
Interval 60 0
Prompt | default v L

E-mall Notification Settings

E-mail Notification | NO ¥ 0

To e
Subject 0

Pbx Host Name: ${HOSTNAME)
Attack Time: $(DATETIME)
Attack Src IP: ${SOURCEIP)
Attack Des MAC: $(DESTMAC) o
Attack Src Port: $(DESTPORT)
Attack Protocol: $(PROTOCOL)

(2) Added “AMI Settings” on “System Tools”
Path: System Tools --> AMI Settings

Descriptions: The Asterisk Manager Interface(AMI) is a socket interface that you
can use to get configuration and status information, request actions to be
performed, and be notified about things happening to calls.
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Enabled AMI ol
User Name admin
Password password

IP Restriction

Permit 'IP address/Subnet mask’ ] +] Li]

(3) Added “Mobility Extension” on Extensions
Path: Edit Extension

Descriptions:

1.If you set a mobile number as mobility extension, while you call in PBX with this
mobile number, the mobile phone will get all permission of the associated
extension. For example: dialing the extension, playing the voicemail.

2.When someone calls the associated extension, your mobile phone will ring
together, what you need is to set outbound route and Outbound Prefix
number.

Edit VolP Extension(103)

General Voicemail | Options || Other

Call Forward

Pickup Group

] Always ® Voicemail
[+ On Unavailable Send Call to: Number
[# When Busy Hang Up
[Mobllity Extenslon
Enable MobileExten @ Mobile Num [ 15812365478 |@
Enable RingAll @ Outbound Prefix |9 |0
Options-
Maximum Call Duration 12 i
Ring Time | Default ¥ 0
Call Waiting |_Di5able v o
Pinless Dialing Disable ¥ o
Allow Re-invite iyes v 0
Call Group 0
0
L]

Do Not Disturb ]

Note: SMTP Parameter must be configured correctly before Voicemail to E-mail will work.
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(4) Added extension Maximum Call Duration and global Maximum Call Duration

Path: Edit Extension and PBX Basic

--> General Preferences

Descriptions: The absolute maximum amount of time permitted for
cal
Edit VolP Extension(103)
General Voicemail I Options I Other

Call Forward
[ Always ® Voicemail
[+ On Unavailable Send Call to: ) Number
[# When Busy ' Hang Up

Mobility Extension
W Enable MobileExten @ Mobile Num [ 15812365478 |0
[« Enable RingAll 0 Qutbound Prefix 9

Options

I Maximum Call Duration | 12 0]
Ring Time | Default ¥ 0
Call Waiting Disable ¥ o
Pinless Dialing Disable ¥ o
Allow Re-invite |yes v 0
Call Group 0
Pickup Group L1
Do Not Disturb ] o

Note: SMTP Parameter must be configured correctly before Voicemail to E-mail will work.

General

Select Language

Max Account of Calls @

(English v

0

Global Max Call Duration ©

| 7200 |I

Ring Timeout

Country Tonezone 0

Music en Hold

Follow Me Play Music on Hold
FXO Mode

Feature Digit Timeout @

|3n v

|United States / North America v

calmriver ¥

Ring ¥

FCC A

4000 ms

(5) Added dod and add bulk dod on “IP Trunk” and “VolP Trunk”
Path: Trunks --> IP Trunk and Trunks --> VOIP Trunk

Descriptions: Add dod number and add bulk dod numbers to associated extension.
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Trunk Name

Type

Outbound Caller ID
Maximum Channels
Hostname/IP

Port

Transport

DTMF Mode

Qualify

Allowed Audio Codecs

XX o
B

Li]

Li ]

192.168.6.32 L

5060 0

o

o

Yes v o

ulaw,_éalaw_,g_sm Li ]

DOD Settings

1213

1244

1235

1246

1247

124q

DOoD

100

101

102

103

104

ns

1
[ 2
Associated Extension (Ll <4 Add DOD == Add Bulk DOD

b

2000080

-

Add Bulk DOD

Add Bulk DOD

Extensions List

Selected Extensions

100 <SIP>
101 <SIP>
102 <SIP>
103 <SIP>
104 <SIP>
105 <SIP>
106 <SIP>
107 <SIP>
108 <SIP>
109 <SIP>
110 <SIP>
111 <SIP>
112 <IAX>
603 <FXS5>
604 <FXS5>

=
=
—

Begin 0
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(6) Added Extension CDR Report on Extension WebLogin
Path: Extension Web Login

Descriptions: Extension cdr lo

CDR Report

' Date ‘Source Destination  Src. Trunk  Account Code  Dst.Trunk  Call Direction  Status  Duration  Billing Duration
2016-06-30 23:45:29 103 603 Internal ANSWERED 10s gs
2016-06-30 23:36:55 603 9104 pstn2 Outbound ANSWERED is is
2016-06-30 23:36:53 603 103 Internal ANSWERED 9s 6s
2016-06-30 23:36:43 603 210 pstn2 Outbound NO ANSWER Qs 0s
2016-06-30 23:35:48 603 9104 pstn2 Outbound ANSWERED 2s 1s
2016-06-30 23:35:46 603 103 Internal ANSWERED 28s 24s
2016-06-30 22:52:19 603 9104 pstnl QOutbound ANSWERED 15s 7s
2016-06-30 22:50:55 603 104 Internal ANSWERED 6s 4s
2016-06-30 22:50:17 603 9101 pstn2 Outbound ANSWERED 31s 22s
2016-06-30 22:46:12 603 9101 pstn2 QOutbound ANSWERED 17s 8s

6.0ptimization Descriptions

(1) none
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< Release Notes of Version 1/12/13.1.0.5

1.Introduction

(1) Firmware Version: 1.1.0.5,12.1.0.5,13.1.0.5
(2) Applicable Model:MUC1004,MUC2008,MUC2016
(3) Release Date: Dec 03,2015

CHANGES SINCE FIRMWARE RELEASE 1/12/13.1.0.2

2.New Features

(1) Added “System Prompt Settings” on “Voice Management”.
(2) Added support for phone provisioning of Akuvox phone.

(3) Added the feature of “key as send” for Grandstream phones.
3.0ptimization

(1) Optimized the feature of update password, allow special characters.

(2) Optimized the feature of special characters are allowed in “Alert-Info”.

4.Bug Fixes

(1) Fixed the issue that the Office Hours and Holiday cannot work properly.
(2) Fixed the issue that the extension page display abnormal when extension
account login first then login admin account.
(3) Fixed the issue that the changes for “Email Attachment”, “Play CID”, ”Play
Envelope”, “Delete Voicemail” settings cannot take effect(PBX

Basic->Extensions. Edit).
(4) Fixed the issue that the “Global Office Hours”(PBX Basic->General Preferences)
setting cannot be saved.
(5) Fixed the issue that the “Inbound Routes. Alert-Info” and “Queues.

Alert-Info” and “Ring Groups. Alert-Info” cannot work properly.

(6) Fixed the issue that the “Call Forward” Always send call to Voicemail setting

cannot work.
(7) Fixed the issue that the extension page update password cannot work.

(8) Fixed the dispaly that the GUI of Google Chromium browser press F5 to refresh,

then the web page was crash.
(9) Fixed the issue that the P2P mode of IAX trunk cannot work.

(10) Fixed the Phone Provisioning cannot manually add the configuration of existing
phone.
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(11) Fixed the Phone Provisioning cannot work properly when the PBX changes for IP
or SIP port.

(12) Fixed the Phone Provisioning cannot work properly when set the codecs
empty.

(13) Fixed the Phone Provisioning changes for ”Active” setting cannot take effect.
(14) Fixed the Grandstream phones set Key Settings can’t work normally.

(15) Fixed the Fanvil phones set time zone cannot take effect.

(16) Fixed the Fanvil phones set Key Settings cannot take effect.

(17) Fixed the Yealink phones set codes cannot take effect.

(18) Fixed the Yealink phones set line of Key Settings cannot take effect.

(19) Fixed the Htek phones set codecs empty cannot be saved successfully.

(20) Fixed the Htek phones Line setting cannot take effect.

(21) Fixed the Htek phones configure Key settings cannot take effect.

(22) Fixed the Aastra phones Top Keys and Line settings cannot take effect.

(23) Fixed the Aastra phones set IP for DHCP mode cannot take effect.

(24) Fixed the Snom phones extension Line settings cannot take effect.

(25) Fixed the Cisco phones set time zone part cannot take effect.

(26) Fixed the Cisco phones set part of the spa model cannot take effect.

(27) Fixed the Cisco phones set Key Settings cannot take effect.

5.New Features Descriptions

(1) Added upload “System Prompt Settings” on “Voice Management”.
Path: Voice Management->System Prompts Settings
Descriptions:

With this feature, you can upload the system prompts.
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System Prompts Settings

‘ Upload ‘ TFTP Server

Local Prompis English

File Name |

(2) Added support for phone provisioning of Akuvox phone.

Path: Phone Provisioning->Phones
Descriptions:

We can configuration Akuvox phones in Phone Provisioning.

Add Phone

| General | Codecs
General
Active o
MName o
MAC 001565 Li
Manutacturer st [5] °
Phone Type Akuvox b
Cisco
MNetwork Parameters Fanwil Li]
Grandstream
@ Use Phone's Setting Htek :
Panasonic
- - Polycam
] I
& Dynamic(DHCP) Shom
vealink
= tatic IP Address =L
1P Address
Subnet Mask
Gateway
DNS
Auto Answer = o
Call Wwaiting Li ]
Key As Send E 3 Ej Li ]
Account
Line Extension Label Display MName Active
=1 Linel 105 |~

Configured Phones

=+ Add Phone X Delete the selected Phones Page| 1 of 1(2 Records)
= MAC = e T
B 001565565656 Yealink T19P 102 oN
Ij 0C1105026B54 192.168.6.61 Akuvox SP-R5Q 50.0.3.41 104,106 oN o |

Not Configured Phones
O Refresh of 1(5 Records)

Page | 1

MAC » Phone Model Options
000B826C7DOE 192.168.6.219 Grandstream GXP1450 1.0,6.11
00A859D2919E 192.168.6.54 Fanvil C58 2.3.463.258
00AB59D34816 192.168.6.53 Fanvil F52 2.3.381.220
0C110500388C 192.168.6.51 Akuvox SP-R53 53.0.3.41
0C1105028BFD8 192.168.6.71 Akuvox SP-R50 50.0.3.41

(3) Added the feature of “key as send” for Grandstream phones.

Path: Phone Provisioning->Phones .Edit on the Grandstream phones and set

“key as send”.
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Edit Phone

{ General ] Keys Settings

General
Active [i]
Name L
MAC 000BE826CTDOE Li]
Manufacturer :Grandstream 0
Phone Type :IG:(P 1450_5 Li]
Network Parameters 0

@ Use Phone's Setting

& Dynamic(DHCP)

) Static IP Address
IP Address
Subnet Mask
Gateway
DNS

Auto Answer

Call Waiting

Key As Send

EHD

6.0ptimization Descriptions

(1) Optimized the feature of update password, allow special characters.

Path: System Preferences->Password

Password Setting

Old Username admin

Old Password I

MNew Password ssssnnss [ Weak |
Confirm Password ssssnene

(2) Optimized the feature of special characters are allowed in “Alert-Info”.

Path: PBX Inbound Call Control->Queues , Ring Groups
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General ' Opbions Advanced Settings

General
Queus Number 820 Li ]
Queus Name Queus820 o
Queus Password Li ]
Max Time Caller in Queue | Unlimited E o
Agent Timeout IBDseccnds B i ]
CID Mame Prefix Queues20- Li ]

I Alert ITnfo <http://192.168.5.96: F’

Ring Strategy ringall EI L ]
Restnct Dynamic Agents Yes B Li ]

Static Agents

Extensions Allow Members

102 <SIP> - [500 <s1P> -]
104 <SIP> [ | 502 <SIP> |
105 <SIP=> | |504 <IAX> ‘!
106 <SIP> Add > |505 <s1P> = Upt
107 <SIP> | 506 <IAX> |
108 <SIP> < Remove 507 <IAX> | Down L
108 <SIP= |508 <1aX> |
110 <IAX> = 1509 <SIP> o
111 _~TAY = IE1N TN |

Dynamic Agents

Extensions Allow Members

102 <SIP> - |104 <s1P> =
109 <SIP:= 1105 «<SIP>
110 <IAX> |106 <s1P> .
111 <IAX> Add > 107 <SIP> Up 1
112 <IAX> s 108 <SIP> e
114 <SIP> <Remove (501 <SIP> Down |
115 <SIP> |503 <IAX>
116 <SIP> 5 |
EELE " |

Edit Ring Group{920)

(General

RG Number

RG Name

Ring Strategy

Ring Time

Music on Hold

Ring Instead Of Moh

CID Name Prefix

920

RingGroup920

|Rir|g all Selection El

45

|ca|mriverE

RingGroup920-

Alert Info

<http://192.168.6.96>\

e|® ©¢ & ©¢ © © @

Ring Group Members

Extensions

102 <5IP=
104 <SIP=
103 <SIP=
106 <SIP=
107 <5IP=
108 <SIP:=
109 <5IP=

110 «<IAX=
114 LTAV

SR

Members

503 «<IAK=

Destination If No Answer

Destination

End Call
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< Release Notes of Version 1/12/13.1.0.2

1. Introduction

(1) Firmware Version: 1.1.0.2,12.1.0.2,13.1.0.2
(2) Applicable Model:MUC1004,MUC2008,MUC2016
(3) Release Date: Nov 09,2015

CHANGES SINCE FIRMWARE RELEASE 1/12/13.1.0.1

2. New Features

(1)None
3. Optimization

(2)Optimized when adding extension and changing the extension number,

automatically revision Display Name, Call ID number, etc.

4. Bug Fixes

(1) Fixed the issue that the Inbound Route to Outbound Route cannot work.

(2) Fixed the issue that set the two Outbound Routes of the same Dial Patterns and

dial fail that system will appear problems.

(3) Fixed the issue that Record New Prompt cannot work (Voice Management - >
System Recording).

(4) Fixed the issue that the register multiple VOIP account to the same SIP server,
inbound route always match to the first account.

(5) Fixed the issue that Call Pickup, Attended Transfer, Blind Transfer, One Touch

Record, Call Parking for disabled cannot take effect.
(6) Fixed the issue that the IAX2 extension Call Pickup cannot work.
(7) Fixed the issue that the SIP trunk P2P mode cannot work.

(8) Fixed the issue that VOIP Trunk continue to send registration when deleted
the VOIP Trunk.

(9) Fixed the issue that changes for Tos video and Cos video setting cannot take
effect (PBX Advanced Settings -> SIP Settings ->QOS)

(10) Fixed the issue that changes for Feature Digit Timeout setting cannot take
effect (PBX Basic->Genera IP references)

5. New Features Descriptions
(1)None
6. Optimization Descriptions

(1) Optimized when adding extension and changing the extension number,
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automatically revision Display Name, Call ID number ,etc.

Path: PBX Basic->Extension

Add VolP Extension

General Voicemail Options Other

User Information
Extension Type SIP i ]
Extension Number 200 I 0
Range H Li ]
Display Name 200 0
Caller I Number 200 i}
Outbound CID 1]
Emergency CID Li ]

Authentication
Register Name 200 i ]
Password s e == Medium

VolIP Setting

Transpert UDP :l 0
RTP Encryption{SRTP) No E o
DTMF Made RFC2833 EI o
Qualify ‘r‘esE 0
NAT = i ]
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< Release Notes of Version 1/12/13.1.0.1

1. Introduction

(1) Firmware Version: 1.1.0.1,12.1.0.1,13.1.0.1
(2) Applicable Model:MUC1004,MUC2008,MUC2016
(3) Release Date: Nov 02,2015

CHANGES SINCE FIRMWARE RELEASE 1/12/13.1.0.0

2. New Features

(1)Added SIP prack and early media focus.
3. Optimization

(1)None
4. Bug Fixes

(1) Fixed the issue that T.38 fax for SIP trunk cannot work properly.
(2) Fixed the issue that T.38 -> T.30 cannot work.
(3) Fixed the issue that cannot dial to IAX2extension.

(4) Fixed the issue that changes for “Auto Answer” on Grandstream phones

cannot take effect.

(5) Fixed the issue that changes for “Call Waiting” on Grandstream phones
cannot take effect.

(6) Fixed the issue that changes for “Keys Settings” on Grandstream phones

cannot take effect.

(7) Fixed the issue that changes for GMT-12 on Grandstream phones cannot take
effect.

(8) Fixed the issue that unable to delete the configured phones in Phone
Provisioning.

(9) Fixed the issue that Phone Provisioning cannot scan all phones within a local
area network(LAN).

(10) Fixed the issue that Phone Provisioning for Fanvil phones cannot work.

(11) Fixed the issue that add multiple extensions, it will not begin to increase

extensions from the specified extension number.

(12) Fixed the issue that changes for Associated Email cannot be saved | (PBX Basic
-> Extensions. Edit -> Other -> Fax Configuration -> Associated Email).

5. New Features Descriptions

(1) Added SIP prack and early media focus.
Path: PBX Advanced Settings -> SIP Settings -> Custom Settings

84


http://www.maxincom.com/

g I P MAXINCoOm MAXINCOM TECHNOLOGYCO.,LTD

WWW.maxincom.com

Descriptions: If you want use SIP prack and earlymediafocus, you can setting on
SIP Settings.

Register Timers

Max Registration Time @ 3600 Min Registration Time @ 50
Default Registration Time @ 120
Qualify Freq @ 50 Qualify Gap @ 100

Outbound SIP Registrations

Register Timeout @ 20 Register Attempts @ 0
RTP Timers

RTP Timeout © 60 RTP Hold Timeout @ 300

RTP Keepalive © 0

Status Notifications

Notify Ringing @ i‘r’es El
Naotify Hold @ [ves B

Advance Settings
Session-timers @ :Accept B Session-refresher @ ?.Uas B
Session-expires @ 1800 Session-minse ©® ag
DTMF Mode @ __"n‘c2833 B Relax DTMF @ No E[
Trust RPID @ :"No E[ Send RPID © No EI
Contact Deny 0 Contact Permit @
Allow Re-invite @ ;_\-'es E:l Trunk Codec Priority @ ;:‘(es
Send user=phone 0@ [no B

User Agent @

Custom Settings

prack = | yes ]

earlymediafocus = |Y€S|—] e

6. Optimization Descriptions

(1)None
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< Release Notes of Version 1/12/13.1.0.0

1. Introduction

(1) Firmware Version: 1.1.0.0,12.1.0.0,13.1.0.0,
(2) Applicable Model:MUC1004,MUC2008,MUC2016
(3) Release Date: Oct 26,2015

CHANGES SINCE FIRMWARE RELEASE 1/12/13.0.0.15

2. New Features

(1) Added support for phone provisioning of
Aastra,Cisco,Fanvil,Grandstream,Htek,Panasonic,Polycom,Snom,Yealinkphones.

(2) Added the feature of PIN Users.

(3) Added the feature of Dial by Name.

(4) Added the feature of Feature Digit Timeout.
(5) Added the feature of Bulk add extensions.

(6) Added the feature of FAX detection.

(7) Added the feature of GSM module detection.

3. Optimization
(1)None

4. Bug Fixes

(1) Fixed the issue that Name or Number configured on Extension, IVR, Ring Groups,
Conferences, Outbound Routes, Inbound Routes, Paging and Intercom starting with

0 cannot be deleted successfully.

(2) Fixed the issue that the extension password will be covered by the browser
cookie’s password(PBX Basic -> Extensions. Edit).

(3) Fixed the display that the GUI of Callback was defective when it was configured.

5. New Features Descriptions

(1) Added support for phone provisioning of
Aastra,Cisco,Fanvil,Grandstream,Htek,Panasonic,Polycom,Snom,Yealink

phones.

Path: Phone Provisioning->Phones
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Add Phone
General Codecs
General
Active i ]
Name Li ]
MAC 001555 0
Manufacturer Yealink b Li ]
Aastra
Phone Type Akuvox o
Cisco
Network Parameters Fanvil L1
Grandstream
@ Use Phone's Setting Htek
Panasonic
L Paolycom
3] )
@ Dynamic(DHCP) s
2 :
7 Static IP Address L
IP Address
Subnet Mask
Gateway
DNS
Auto Answer &l 0
Call Waiting
Key As Send # :I
Account
Line Extension Label Display Name Active
. _-| ol r—t
E  Linet ! 105 J 0

Configured Phones
4 Add Phone X Delete the selected Phones Page| 1 of 1(1 Records)

IE1 001565565656 == Yealink T19P i02 ON =

Not Configured Phones
¥ Refresh Page| 1 of 1(6 Records)

i Phone Model :
000B826C7DOE 192.168.6.219 Grandstream GXP1450 1.0.6.11
00A859D2919E 192.168.6.54 Fanvil C58 2.3.463.258
00A859D34816 192.168.6.53 Fanvil F52 2.3.381.220
0C110500388C 192.168.6.51 Akuvox SP-R53 53.0.3.41
0C1105026B54 192.168.6.61 Akuvox SP-R59 59.0.3.41
0C110502BFDSE 192.168.6.71 Akuvox SP-R50 50.0.3.41

(2) Added the feature of PIN Users.
Path: PBX Advanced Settings->PIN Users
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|Dia| ‘Access Code' #¥99 to enter the PIN User. 'Access Code' is configured through Feature Codes

General

Authentication Retries
Digit Timeout
Join Announcement

Fail Announcement

Be
B
vore [l
e

Save Cancel

PIN Users

o

Name
test
= testl
|} test3

Add PIN User Delete the Selected PIN Users Page| 1

o 4

1234

1245

11

of 1{3 Records)

(3) Added the feature of Dial by Name.

Path: PBX Inbound Call Control->IVR

Edit IVR{620)

JGeneral

IVR Number
IVR Description

Announcement

Timeout

Invalid Retries

Timeout Retries

Enable Direct Dial

Invalid Destination

Timeout Destination

620 0

Welcome o
[yes °
A7 o
ElE o
End cal -] [[-] o
- B o

CID Name Prefix IVRG20- i ]
IVR Entries
Key Destination Delete
1 Dial by Name - | |v @
==choose one== -
2 Conferences | B @
DISA i
L+ Extensions
IVR
Queues
RinaGroups
WVoicemail
Dial by Name L
End Call s

Path: PBX Inbound Call Control->Queues.
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Caller Position Announc

LS

Freguency l 20seconds |Z| Li ]

Announce Position |Yes :I Li]

Announce Hold Time |Yes :I Li ]
Periodic A ements

Prompt i MNone :I Li ]

Freguency | 30seconds IZI L1 ]
Events, Stats

Event When Called No :l LiJ

Member Status Event | No :I L)

Service Level I iminute IEI LiJ

Fail Over Destination

|Destination

Dia_l by Mame - I

==choose one==
Conferences

DIsA
Extensions
IVR

Queues
RingGroups
Waoicemail
Dial by Name
End Call

Path: PBX Inbound Call Control-> Ring Groups.

Edit Ring Group{920)

End Call

89

General
RG Number 920 Li ]
RG Name RingGroup920 i ]
Ring Strategy !Ring all Selection B o
Ring Time 45 i ]
Music on Hold !calmriver :I L]
Ring Instead Of Moh = i ]
CID Name Prefix RiNgGroup920- i ]
Alert Info <http://192.168.6.96>, Li ]
Ring Group Members
Extensions Members
102 <S5IP> - 303 <IAX>
104 <SIP= |
105 <SIP= _ —
106 <SIP= Add > Up 1
107 <SIP=> — =
108 <SIP:= = Remove Down |
109 <SIP=
110 <IAX> "
111 A
Destination If No Answer
Destination Dial by Name - | | v |
==choose one==
Conferences
DISA
Extensions
QueLues
RingGroups
\Voicemail
Dial by Name
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(4) Added the feature of Feature Digit Timeout.

Path: PBX Basic->General Preferences

General
Ganeral

Select Language Enalish |:|

Max Accaourt of Calls o ]

Ring Temeout 30 E

Country Tonezone O | United Skates / Morth America E

Muss: an Hobkd ' calmri'-.-erE|

Follow e Play Music on Hold Ring a

FXO Mode li== =]
S

Feature Digit Timeow: @ 10000 2ms

Global Oflice Hours

Servioes
FTP Parameter
¥ Enable FTP
rort @ 21

55H Parameter
¥| Enable 55H4
cort 22
‘Web Farameter
Z| Enable HTTR
port 80
&| Enable HTTRS

pore O 443

Extension Paramaters -

Extension Mumber 100 S8

(5) Added the feature of Add bulk extensions.

Path: PBX Basic->Extensions
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Add VolP Extension

General Vaoicemail Options Other
User Information
Extension Type i SIP Li]
Extension Number 100 Li ]
Range 5 |- I 0
1
Outbound CID 2 1]
3
Emergency CID 4 Li ]
X 5]
7
VolIP Setting 2]
9
10
Transport 11 ﬂ L1}
: 12
RTP Encryption{SRTP) 13 ] i ]
14 o
DTMF Mode 15 33 :I 0
16
I 7 o
Qualify 18
MNAT ég 0

(6) Added the feature of FAX detection.

Path: PBX Basic->Extensions. Edit in extension 102, and Fax Associated
Email address.

Edit VoIP Extension{102)
General Voicemail Options Other

Spy Setting

Allow Being Spied DisableE
Spy Modes Disable B

IP Restriction

Deny Il

Permit /| (+]
Web Login

Enable

Login Name 102

Password e =x= [ wWeak |

Fax Configuration

Associated Email 1425366352@qgg.com (i ]

91


http://www.maxincom.com/

g I P MAXINCoOm MAXINCOM TECHNOLOGYCO.,LTD

WWW.maxincom.com

(7) Added GSM module function.
Path: Trunks->Physical Trunk

Analog Trunk

Trurk Name Port Rx Gain !img Detect Timeout Options

No Analog Trunk Detected

Page | 1 of 1(1 Records)
e e e T Gain Rx Gain Options
GSM3 3 GSM 40% 40%

6. Optimization Descriptions

(1)None
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< Release Notes of Version 1/12/13.0.0.15

1. Introduction

(1) Firmware Version: 1.0.0.15, 12.0.0.15, 13.0.0.15
(2) Applicable Model:MUC1004,MUC2008,MUC2016
(3) Release Date: Sep 08,2015

CHANGES SINCE FIRMWARE RELEASE 1/12/13.0.0.13

2. New Features

(1)None

3. Optimization

(1)Optimized of limited special characters.
4. Bug Fixes

(1) Fixed the display that the GUI of CDR Report was defective.

(2) Fixed the display that the GUI of Match Pattern and Strip of Outbound Routes
display dislocation.

(3) Fixed the display that the GUI of Outbound Routes Math Pattern
input’-‘ character was defective.

5. New Features Descriptions
(1)None

6. Optimization Descriptions

(1)Optimized of limited special characters.
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< Release Notes of Version 1/12/13.0.0.13

1. Introduction

(1) Firmware Version: 1.0.0.13,12.0.0.13,13.0.0.13
(2) Applicable Model:MUC1004,MUC2008,MUC2016
(3) Release Date: Aug 18,2015

CHANGES SINCE FIRMWARE RELEASE 1/12/13.0.0.12

2. New Features

(1)None
3. Optimization

(1) Optimized the feature of extension increased to 50 users from32.

(2) Optimized the display of Web GUI was defective after upgrade.

4. Bug Fixes

(1) Fixed the issue that the multiple user login on different computers, the latter
after the success login, the former will be logged out.

(2) Fixed the issue that the configured the transfer number in Call Forward and
configured Call Forward always to voicemail cannot take effect.

(3) Fixed the issue that Packet Capture cannot work properly (System Tools ->
Packet Capture).

(4) Fixed the display that GUI of General Preferences Ring Timeout was defective.

(5) Fixed the issue that dial *80 cannot work without create Paging and Intercom.
5. New Features Descriptions

(1)None

6. Optimization Descriptions

(1) Optimized the feature of extension increased to 50 users from32.

(2) Optimized the browser cache result in page fault after upgrade.
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